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Ultimate Concern
He has shown you, O mortal, what is good. And what does the LORD require of you? To act justly and 
to love mercy and to walk humbly with your God. (Micah 6:8, NIV)

About HISTEAM 
HISTEAM is a Non-profit Christian care organization established on 30 November 2007 with the 
mission to work with God’s children to transform the community by acting justly, loving mercy and 
walking humbly with God. T.E.A.M. is the strategy adopted, through practical Training, Education on 
biblical and social perspective, Awareness on acting justly loving mercy, and Mobilization of volunteers 
and children of GOD to offer Holistic Caring Mission to the underprivileged community. HISTEAM’s 
main service targets are the churches and caregivers. Together with them, we reach out and serve the 
needy in the community.

Origin of HISTEAM
Rev. Andrew Wong joined Yayasan Kajian Pembangunan dan Masyarakat (YKPM) as a social worker 
upon his graduation, serving among the Indian juvenile delinquents and single mothers who lived 
mostly in the squatter areas. He noticed there were very few Christians willing to serve the poor and 
needy community and this situation has led him to ponder, "Why are Christians not willing to serve 
the poor?" 

In 2002, he came across an article by chance, "WATCHMEN'S FORUM 3" report published by NECF 
Malaysia. The data therein revealed that only 6% of Malaysian churches has regular community 
program involving poverty alleviation. Rev. Andrew Wong realized that to improve "Church's Caring 
Index", he must consciously preach messages on “caring for the poor” on the church pulpits calling on 
churches, especially the Chinese-speaking ones, to grow in their love and care for the sheep outside 
the sheep pen.

Towards end of 2006, Johor was hit with an unprecedented devastating flood and Kota Tinggi was the 
worst hit area.  It was during this time that some churches seek advice from Rev. Andrew on how they 
could help the flood victims. Together with some partners, he led churches in responding the call for 
disaster response and hence the birth of HISTEAM in the following year.

HISTEAM’s Ministry Structure 2022                                       
Education & Awareness

Awareness and Education 
is one of the strategies of 
HISTEAM’s Ministry. Through 
awareness, Christians are 
aware that it is God’s will that 
we need to serve those in 
need. In order to be more 
competent in caring work, 
to be equipped in education 
becomes inevitable.

7979 Holistic Care Relief 
Network

Connect and mobilize 
Malaysian churches to 
promote and establish 
Holistic Care Relief Network, 
available services such as 
crisis intervention, family 
care, community service and 
disaster response.

Serve the East ·  
Yuan-Han Journeying 

Together

Together with God’s children, 
we serve the Indigenous 
people, the marginalized 
group in our land. Mobilising 
Chinese churches to support, 
empower, and journey 
together with Indigenous 
churches through training 
and creating awareness. 

KEY ACADEMY S/B
To accomplish the vision 
and financial sustainability 
of HISTEAM with Kingdom 
Enterprise Model
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15Years
of Age-Maturing Youth  

Our Lord is the source of 
all grace, may He bless HI

STEAM 

in your journey of service w
ith strength upon strength

, grace 

upon grace.  ———Esther Chin

Now to Him who is able to do immeasurably more than all we ask or imagine, according to his power that is at 
work within us.

Let’s give thanks to God for His guidance and blessings in the past 15 years. Were it not for the Lord, we would not 
be able to celebrate here today. May the Lord be forever glorified.

15 years ago, God started this work - Rev. Andrew Wong, the staff members, and supporters were the working 
hands that have continued it till today. And like a teenager maturing in gaining more skills and taking on more 
responsibilities, HISTEAM will seek to make even more positive impacts on the community.

And to our beloved partners and supporters, you have partnered with us in so many ways -

You have prayed with us, 

You have given us counsel, 

You have given us your time,

You have given to the ministry financially, 

You have partnered with us by becoming our staff member, trainee, volunteer, or 7979 network church.

From the bottom of our hearts, thank you for your trust and selfless contributions.

May God continue to strengthen every one of us and give us all the courage to always stand with Him in loving 
and serving the poor and needy people.  

Samuel Lai 
HISTEAM’s Director

Words of 
Director 

Congratulates HISTEAM for successfully growing 
into the stature of Jesus Christ, and I hope by 
God's great power you will do greater things to 
glorify God and benefit others. Everything is possible 
for one who believes. Amen! Thank you for doing 
what we have not been able to do, and we can only 
do our best within the scope of our ability. Thank 
you and praise the Lord! ———何佳赞 
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The Journey of 
Caring Mission 
No Regrets, 
No Turning Back!

Thankful to God for HISTEAM’s establishment on November 30, 2007. I became the director of HISTEAM in year 
2009, and have the honor to be part of the team and witnessed its growth. Time flies, HISTEAM is now 15 years old! 
Over the years, HISTEAM continues to thrive and grow towards maturity.

The path that HISTEAM took is Caring Mission. It is a long missional journey which covers extensive areas of work. 
Any matters regarding to caring and relief work, HISTEAM has a part in it. 

I wish to exhort all my fellow co-workers with scriptures from Matthew 9:36-38. Let's look at how Jesus walked in His 
journey of community care.

First of all, when Jesus saw the crowds, he felt compassion for them, because they were distressed and helpless, like 
sheep without a shepherd. This is the birth of a vision and burden for mission. We must abide in the Lord to know 
God's will for the people, such understanding and vision will be the driving force for us to remain committed in serving 
the community for a long period of time. Next is the compassion of Jesus. If we do not possess a compassionate heart 
and kindness towards others, then we can't devote ourselves wholeheartedly to serve the community. We must allow 
God's love to constantly inspire us to keep moving forward and do not give up. Finally, imitate Jesus' prayer. In fact, 
the work involves in caring for the community are endless. We must pray more fervently and equip more workers to 
serve the community and to harvest the ripe crops.

When we have vision, compassion and the motivation to pray for our community, then we would be able to overcome 
all odds to strive forward, have no hesitation and regrets, and never ever look back. So that on that day, we can stand 
boldly before our God when we give our account, and say to our Father in heaven, “I have fought the good fight, 
I have finished the race, I have kept the faith.” (2 Timothy 4:7) May our Father in Heaven says in reply, “Well done, 
good and faithful servant! You have been faithful with a few things; I will put you in charge of many things. Come and 
share your master's happiness!” (Matthew 25:21)

Reverend Paulus Wong 
Head of Chinese Language Division of Assemblies of God Malaysia
cum HISTEAM’s Director

Thank you HISTEAM for your years 
of service. May the Lord grant grace 

upon grace and strength upon strength. ———Dato Dr Tan Chong Tin
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Words of 
Director 

An encounter with HISTEAM 10 years ago had started the ties between us, and it was the beginning of a 
close relationship that had greatly bless my life. 

From sheer ignorance to a little understanding, HISTEAM had provide me with great assistance and 
opportunities to learn. They gave me lots of encouragement and guidance! Through training, I became 
more confident.  Besides this, I often experienced God's love in our gathering of fellow caregivers. These are 
angels sent by God to be my support and guide, who are precious gifts in my life.

Connecting with HISTEAM, also gave me the opportunity to witness the charisma of its CEO, Rev Andrew 
Wong. Together with Pastor Cheng Pysong, they are both my spiritual role models.  I am deeply encouraged 
whenever I see how tirelessly they travel to different churches all over Malaysia to share their visions in social 
concern, and strive to promote unity among Chinese speaking churches.  I spoke to my inner self quietly, 
and determined to do more work for the Lord when it is still day time! I must not serve half-heartedly, but 
be persistent and bold, while remaining close to God!

I really like and truly identify with HISTEAM’s concept and their emphasis on teamwork! God does not want 
a hero to rise up, but rather multitudes of good stewards who are in accord with His heart, to be raised up 
to serve Him in unity. 

In the past 10 years, East Coast had suffered from numerous major floods, and I had the experience of how 
we looked over each other shoulders during the disasters. I am thankful to HISTEAM for their trust in me, 
that allowed me to learn and practice skills in team leading. Looking back now, it was amazing how I went 
through it! I can’t believe that I was able to serve the community with so much love and patience.

The care that Christians shown to the community is actually a mission. It is ignorant to think that mission work 
is confined to preaching the gospel in a distant place, in fact, when we share the love of Jesus Christ, it is an 
offering of sacrifice of mercy to our God.

Thank God for leading HISTEAM through its 15 years! Today, HISTEAM has grown more dynamic with a 
bigger team, its ministries are more diverse, and its services are more professional. This is a beautiful thing!

Congratulations to HISTEAM on reaching a new milestone, serving the people in accordance to God’s will, 
bringing glory to God and goodness to the community!  I firmly believe that our good and 
loving Lord will pour greater blessing upon HISTEAM, turning it into an 
organization that blesses every church in Malaysia, Amen!

Elder Choong 
Chairperson of Social Concern Ministry of Gereja 
Presbyterian Malaysia,
Vice-chairperson of Social Concern Group of Southern 
Presbytery Malaysia
cum HISTEAM’s Director

Not a Hero, 
But a Steward

May HISTEAM:

Full of the 
power of the H

oly Spirit,

To satisfy o
ur Father's 

will,

Leading Malaysian Chr
istians 

to spread t
heir love.

Rise to shin
e, transform

 communities
 

and influenc
e nations.

———Mr & Mrs Foong Yew 
Leong
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Words of 
CEO 

Welcoming the New Wine 
for the Next Five Years
I have fought the good fight, I have finished the race, 
I have kept the faith. (2 Timothy 4:7)

of the harvest, wanting us to toil the soil with love; plant the seeds by faith; and be 
hopeful in harvesting in the areas that He directs and assigns. Therefore, we welcome 
the outpouring of New Wine from heaven without any hesitation, while expecting new 
things from God. In obedience to the leading of Holy Spirit, below are the new things 
that HISTEAM will strive to accomplish in the next five years: 

Engage in Battle, No Turning Back 

When HISTEAM celebrates its fifteenth anniversary, 
I had already celebrated my 50th birthday, it also 
marks my 25 years in full-time ministry. It gradually 
became clearer that our battle is to be triumphant 
for Christ in the Caring Mission. Our battlefield 
is the suffering world that you and I live in. Our 
battle strategies are to touch lives through caring 
actions and to transform lives with the gospel. 
Because Christ is the Supreme Commander of 
HISTEAM army, henceforth we had won all our 
battles and conquered the battlefields! 

Persistent till the End 

End times suffering and wickedness have 
increased, our love may easily grow cold. It’s 
paramount for us to follow Paul's commitment 
and persistence, to remain in this battlefield 
in order to defeat all odds and be victorious. 
We must also rely on the empowerment of 
Holy Spirit to persevere in sufferings, win 
the battle as elite soldiers, finish the race, be 
steadfast and finally receive the awards of the 
crown. Moving forward, the two service arms 
of HISTEAM (7979 and Serve the EAST), must 
follow Jesus's caring approach (C.U.R.E.), when 
mobilizing churches to serve the urban poor or 
rural poor. Only Jesus’s way of caring can touch 
people's hearts, renew lives, and transform the 
community!

Continual help
Unconditional love
Relational service 
Empowering assistance

Outpouring of New Wine 

After the pandemic, HISTEAM did not looked 
back at the pain nor the achievements of the 
past, instead we strive to run towards the 
goals and heavenly rewards set before us. 
We have seemingly heard and saw the Lord 

1. Coaching Parents Empowerment Plan - A social enterprise, which named "KEY Academic 
Sdn. Bhd." was established in 2021 by HISTEAM. Our pilot project aims to empower parents 
to take up their parental duties, enjoy parent-child relationship and ultimately witness 
the transformation in their own family. We will progressively introduce more indoor and 
outdoor educational experiential activities follow after this, that aims to promote healthy 
family development. Please stay tune!

2. Healthy Churches Transformation Program – In the next 5 years, HISTEAM will accompany 
and assist those small and medium-sized churches, that have decided to adopt the 
“Mustard Seed Church Transformation Plan.”  We are hoping that through the four-in-
one plan for healthy church growth, Sunday pulpit sermons’ will be systematise, believers 
will live out their faith, be committed to daily spiritual devotion, and attend weekly cell 
groups meeting. When church ministries are simplified, then churches can focus on 
becoming healthier. 

3. Indigenous Community Development Plan - It has been more than five years since 
HISTEAM obeyed the prompting of the Holy Spirit to train our Chinese younger 
generations to journey together with the Indigenous people. For the next five years, we 
hope more Indigenous villages will be able to receive relevant assistance from Chinese 
speaking churches, in the areas of education, economy and spirituality, consequently 
moving towards redeeming and restoring their dignity, building mutual trust and support, 
and creating more sustainable developments!

4. Blessed Community Bus Pilot Plan – At the end of this year, a recce team of three members 
will be sent to Taiwan to experience and observe the operation of 1919 Blessed Bus, with the hope 
to test run it in Malaysia in 2023. The Blessed Community Bus will chauffeur caring volunteers to 
underprivileged groups surrounding remote 7979 Holistic Care Stations, to provide professional 
services and deliver gifts specially tailored for them. It is our desire that the weaker churches and 
their neighbourhood that visited by Blessed Community Bus, will be motivated by Jesus’ love and 
become alive.

Please pray that all our co-workers and 7979 partner churches, will seize the opportunity 
to do good work in Jesus’s name when it is still day time. That we are like the five wise 
bridesmaids who are ready with oil, be the faithful stewards of many talents, and be 
the obedient sheep who is ever ready to act in responding to the opportunities and 
challenges of this era.

Rev Andrew Wong 
Founder and CEO of HISTEAM
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Establishing HISTEAM

Regular Dawn Prayer and Prayer Meeting 
The foundation of all serving and ministry development of HISTEAM began with constant 
seeking and waiting upon God. In the early years of HISTEAM, at once a month, we would 
hold a dawn prayer meeting at 7am together with other Christians from nearby churches. 
Later, it developed into a fasting prayer meeting, where on every Friday morning, co-workers 
will come together to worship, pray, and wait upon the Lord. We believe that all our break-
throughs, growths, and development of HISTEAM are led by the Lord.

More People Joining the 
Ministry

After HISTEAM was established, all the 
management and administration work 
were in-charged by the core mem-
bers. Only until year 2009, HISTEAM 
finally had its first fulltime worker, 
Sister Chiok Ann Nee. As HISTEAM 
ministry developed, more and more 
people caught the vision and joined 
our serving team. Currently, there 
are 26 full-timers and part-timers in 
HISTEAM, serving on different po-
sitions. Besides this, HISTEAM is also 
blessed with many volunteers who of-
fered their labour, time and skills for 
the development of HISTEAM.

Responding to local and overseas’ disasters

Since the establishment of HISTEAM, 
we had partnered with Crisis Relief 
Services & Training Bhd, Chinese Chris-
tians Relief Association, and other local 
partners, in between year 2008 and 
2011. We had responded to the Great 
Sichuan Earthquake, Morakot Typhoon 
in Taiwan, Haiti Earthquake of magni-
tude 7.0 and 7.1-magnitude Earthquake in Qinghai Yushu, China, flood 
in Pakistan, 311 Great Earthquake in Japan, and flood in Thailand. Local 
disaster relief includes the flood in the Baram district of Sarawak and the 
flood in Segamat. In order to equip and prepare more people to serve 
in disaster response, HISTEAM had organised “Basic Training Camp for 
Disaster Rescue and Crisis Response” and the “Disaster Response Training 
Seminars”.

A calling came to Pastor Andrew Wong, to mobilize churches, especially the Chinese-
speaking churches, to serve the underprivileged groups in community. At that time, 
a few undeniable facts were obvious such as the lack of manpower in social concern 
ministry, the devastation and helplessness of caregivers, as well as churches that faced 
challenges in community care. Unfortunately, these issues are still present up till today. 
In order to tackle the above needs through ministry, Pastor Andrew asked for two 
confirmations from God, that are, a base for ministry and a team to serve together. 
After both confirmations appeared in succession, HISTEAM was established on 30th 
November 2007 by Pastor Andrew alongside partners Brother Cheng Pysong, Brother 
Samuel Lai, Sister Ng Lee Lee, and Sister Lee Yen Ai, and registered as Company Limited 
by Guarantee on 6th August 2008.

1

2

3 4

It can only be said that w
e rely on the Lord to over

come every difficult times
.———

Angie Lim

Footprints
HISTEAM's 15 Historical Developments
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Cheering for Caregivers

In line with the intention of cheering the caregivers, 
HISTEAM meticulously planned a Caregivers Retreat in 2008. 
Hoping through 4 days 3 nights of leisure yet not losing 
its momentum, we could provide healing opportunities to 
wounded caregivers and allow fatigued caregivers to have a 
good rest before moving on. The retreat that held every two 
years, was suspended during the pandemic and we planned 
to continue to hold the fifth session in 2023.

Passing down the Vision of Caring 
Mission

Through social concern related awareness activities, 
Christians are able to recognize their roles in their 
community. Therefore, HISTEAM held various seminars 
from year 2008 to 2012 such as “The Great Commandment 
to Love Your Neighbours”, “Malaysian Christians and Social 
Responsibilities”, “Rights and Responsibilities of Christians 
Citizens” and “Church Without Walls” etc. At the same time, 
in order for tertiary students to experience and understand 
the needs of the underprivileged groups in our society, 
HISTEAM held the first 3-week Social Work Experience 
and Awareness Training (SWEAT) camp in 2012. This camp 
was held once in two years and was suspended during the 
pandemic. During weekends, HISTEAM had also been invited 
to different churches to preach messages on Caring Mission.

Gatherings of Malaysian Caregivers

Malaysian Christians Holistic Care Conference prepares 
a platform for Malaysian Chinese speaking churches and 
Christians Social Organisations, to light up the flame of 
passion and commitment for Caring Mission in Malaysian 
Chinese speaking churches, to strengthen the professional 
ethics in caring ministry, and to integrate resources from 
God’s kingdom to serve the poor and unreached people 
groups in Malaysia in unity. The first Holistic Care Conference 
was held in 2010 and is held every four years. In year 2022, 
we had a breakthrough. We managed to collaborate with 
partners from Hong Kong and Taiwan to hold the Asian 
Chinese Christians Holistic Care Conference.

5 7

8
6

From 1919 to 7979

When responding to Morakot Typhoon disaster in Taiwan in 
2009, HISTEAM was blessed with the opportunity to connect 
with Chinese Christians Relief Association (CCRA). Hence, 
Pastor Cheng Pysong was sent to Taiwan from December 
2009 to January 2010 to learn the 1919 community service 
model for 40 days. On 30th March 2010, HISTEAM signed a 
memorandum of cooperation (MOC) with CCRA, and brought 
the community service model to Malaysia, consequently set 
up 7979 Holistic Care Relief Network.

I thank God and had witnessed how HISTEAM had faithfully served God and loved the people. This has motivated and helped me to develop a more genuine and loving relationship with God. ——Bro. Ling Hua Ee
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Courses for Caregivers

On 5th March 2013, Malaysia Bible Seminary and HISTEAM 
signed an MOU (Memorandum of Understanding) to pro-
mote, teach and manage the Social Concern Certificate 
Course. It is a three-dimensional social concern course 
that strives to balance “Hand - Service in Practice, Head 
- Acquisition of Knowledge, and Heart – Storage for Mer-
cy”. Hence, this course encompasses biblical and theolog-
ical foundation of social concern, the basic conduct and 
theories for social work profession, and the shaping and 
renewal of the lives of caregivers who engaged in caring 
mission. We have been running this course for ten years, 
and due to changes in our macro-environment, the con-
tents of the course and the way it is conducted were there-
fore been adjusted.

9 Expanding into Cross-Cultural 
Ministry10

11 Moving towards Professionalism

With the increasing demands from our society, the community needs more trained 
social workers to intervene, thus social workers in practise need to be equipped 
professionally to serve the community better. In 2017, Yayasan Kajian dan Pemban-
gunan Masyarakat (YKPM), Malaysia Association of Social Workers (MASW), Alliance 
of Christian Caregivers and Social Workers Malaysia (PPPPSKM), Community Excel 
Services (now changed to DUMC’s Social Concerns and Community Development 
Department), and HISTEAM drafted and developed a course known as "Diploma in 
Social Work", which later approved by Ministry of Higher Education of Malaysia, also 
on par with the world social work competency standard. This course is available at 
Methodist College Kuala Lumpur (MCKL). Thus far, we have three cohorts of stu-
dents graduated from the course.

12HISTEAM Office and Sabah Branch
When HISTEAM was established in 2007, a devoted brother in Christ bless-
ed us with a double-story house to be the office and a base for co-work-
ers to work. In November 2010, as the number of co-workers increased, 
a couple lent us a storey of one shop lot to be used as our office for free. 

Later, HISTEAM rent another storey of the shop lot at a discounted price due to increase 
of co-workers. As the ministry keep expanding, our flights to Sabah also increased, 
HISTEAM began to send a few co-workers to be stationed in Sabah. In 2020, HISTEAM 
set up a branch office in Sabah. However, due to the pandemic, the official opening 
ceremony was postponed to 29th of August 2022. Beside this, we were also blessed with 
house for co-workers to stay and ministry vehicles donated by some brothers and sisters.

Be a good Samaritan to please
 God, and God will 

definitely be pleased by you. —
——Daren WXK 

September 2012, when HISTEAM and our overseas mentor, Dr. Agnes 
Liu, travelled to four cities in Sabah and Sarawak to preach the message 
of “Church without Walls”, God gave the words “Serve the EAST”, calling 
HISTEAM to go to the East Coast of Peninsula Malaysia, Sabah and Sar-
awak in East Malaysia. After two years of prayer, waiting, and observation, 
the vision of Serve the EAST (STE) became clearer. On 18th August 2014, 
HISTEAM signed an MOU with SIB Sabah, working together to build good 
preschool education for Indigenous children in the rural area of Sabah. 
Follow after this, STE set up other ministries such as Rural Children Com-
panionship Class (KTB) and Micah Centre. 
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13

15

Established KEY Academy, 
a Kingdom Enterprise

KEY Academy was established by HISTEAM on 6th January 2021. This is a social 
enterprise that anchored on the teachings of the Bible, in which the profit earned 
would channel to HISTEAM for implementing its vision, so that the ever-expand-
ing HISTEAM ministry can achieve financial sustainability. Thus far, KEY Academy 
has launched its first phase project that aims to educate the public on healthy and 
good parent-child relationship and provide training known as “Coaching Parents 
Empowerment Training”.

14

Congratulation to HISTEAM on 
your 15 years of steady growth, 
and may you continue to shine for 
our Lord and bring warmth to the 
underprivileged for another 15 
years and many more by the grace 
and provision of our Lord. ———Ooi Bee Gaik

Periodicals Publication on Social Concern 
From 2007 to 2019, HISTEAM has been publishing newsletters, magazines, annual 
reports, and other paper publications on regular basis, to report HISTEAM’s minis-
try progress and information on social concerns. On the other hand, we also pro-
duce audio-visual products to promote messages about Caring Mission. HISTEAM 
has also collaborated with several authors to publish their books: Dr. Rachel Ting’s 
book “Walking Humbly Together – Five-Year Journey in Barefoot”, Rev. Andrew 
Wong's book “Love: The Lost Sheep”, Dr. Agnes Liu's book “Grassroot Nobility” 
and Bro. Goh Keat Peng’s book “A Time To Keep Silence, A Time To Speak” and so 
on. In 2020, the pandemic has affected the preparations for printed publications, 
hence all publications switched to digital mode.

15. Expanding of Sources of Resources
HISTEAM’s operating cost increases, as its ministry develops. Other 
than regular donation from supporters, HISTEAM also organised 
various fundraising activities such as “Love Offering Box”, “7979 
Challenger Camp”, “Charity Movie Project”, and “HISTEAM Caring 
Journey”. Beside this, HISTEAM has also received assistance from Chinese 
Christians Relief Association (CCRA) by being one of the beneficiaries of “1919 Cycling Round 
Taiwan” fundraising activity. In 2021, “HISTEAM Resource Champion (HRC)” was established. It is a 
group of brothers and sisters who have burdens to raise various resources for the needs of HISTEAM.
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1 Partners with 1919
In response to the Morakot Typhoon disaster in Taiwan 
in 2019, HISTEAM was blessed with the opportunity 
to connect with Chinese Christians Relief Association 
(CCRA). An MOU was officially signed on 30th March 
2010 and CCRA became our international strategic 
partner by sharing with us their 1919 ministry ideology.

2 
Officially Launched of 7979  

 Holistic Care Relief Network  
 in 2010
After about 9 months of introducing and promot-
ing 7979 Ministry to churches, finally on 16th Sept. 
2010, 7979 Holistic Care Relief Network was officially 
launched at the 1st Malaysian Christians Holistic Care 
Conference, and there were 5 churches who became 
the first batch of partners in establishing 7979 Holistic 
Care Stations.

First Response to Local 
Disaster

A few days before the Lunar New Year in January 2011, 
northern Johor was hit by a flood. After the Chinese 
New Year, churches (8 churches in total, 52 volunteers) 
were mobilized for the first time to support Segamat 
Churches and social organizations in cleaning and 
distributing aid. Responses to local disasters have not 
been absent since then. In particular, the 2014 Penin-
sular flood was a turning point that greatly improved 
our disaster response capabilities.

Started Underprivileged 
Children Companionship Class

In the second half of 2011, a trial run of "Underpriv-
ileged Children Companionship Class" began. In 
2012-2013, the number of Companionship Classes in-
creased from 2 to 5. At its peak in 2018, there were 25 
classes, serving more than 300 children. This program 
has become the means for 7979 Holistic Care Station 
to provide in-depth care and companionship to their 
aid recipients, which has brought a great impact to the 
community.

Published 7979 Magazine, 
Created Website and Social 
Media

In September 2011, the first issue of 7979 Magazine was 
published. There were two issues per year which in-
creased to three in 2019. In 2020, we switched to digital 
version due to the pandemic, and four issues were pub-
lished in a year. In addition, the 7979 official website was 
officially launched in July 2019. Follow after that, other 
social media such as Facebook, YouTube, Instagram, 
Telegram, and etc. were used as well.

 7979.org.my   7979onFB 

 7979onINS

 youtube.com/@7979onYT 

 t.me/go_7979

6 7979 Challenger Camp

In 2012, a volunteer team was sent to Taiwan to observe 
and study, and the first 7979 Challenger Camp was held 
on 18th May 2013 in Broga town, on the border be-
tween Selangor and Negeri Sembilan.
The Challenger Camp is a large-scale awareness and 
fundraising event that has been held for 7 consecutive 
years. During the pandemic in 2020, it was transferred 
to an online home experiential mode that broke geo-
graphical restrictions and set record for the highest 
fund being raised!

7979 First Testimonial 
Short Film

7979 first testimonial short film “Wing of Dream” was 
filmed at the end of 2013 which tells the story about 
a Companionship Class in Johor Jaya Vision Christian 
Church. This short film was included in "Thank You for 
Caring for Me" testimonial DVD which was used for 
2014 fundraising project.

杂志合集：

Key 
Developments

3

4

5

7
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Allies with Denominations, 
Holistic Care Stations Cover All 
over Malaysia

In January 2013, a cooperation agreement with Basel Chris-
tian Church of Malaysia was signed.

In April 2019, a MOC with Malaysian Baptist Convention was 
signed. 

In September 2020, a MOC with the Borneo Evangelical Mis-
sion was signed.

Approved by leadership of these denominations, permission 
was granted to promote 7979 Ministry in churches under 
their wings.

Finally, in May 2018, we have partner churches in every state 
of Malaysia, up till today 7979 Holistic Care Stations cover all 
over Malaysia.

HISARK
(HISTEAM’s Warehouse)

After the flood relief operations at the end of 2014, we 
were left with loads of machineries, tools, and equipment. 
Thanked to a brother who lent us his vacant three-storey 
shop lot for free. In 2015, upon completion of renovation, we 
moved into the venue and used it as a warehouse, training 
venue, command centre and a place for volunteers to stay.

In December 2021, HISARK moved to another warehouse 
that is nearer to our office, it is a rental free shared ware-
house of a brother’s factory. At the same time, two contain-
ers were donated by another brother for storage purpose, 
one of them is placed in Kuantan.

Launching of Manna Food 
Bank

In July 2017, Manna Food Bank was launched. It was 
launched in Penang and Seremban and later became the 
fastest-growing program, with 11 distribution points nation-
wide so far.

Training of Trainers (TOT), 
Volunteer Advancement 
Training, BM Training

The first TOT was held in May 2017. Those with experience 
and burden can assist co-workers and share the workload in 
7979 volunteer training.

In July 2022, volunteer training was provided to the BM 
church of Borneo Mission Church in Sibu, in BM language 
for the first time.

In August 2022, the "Volunteer Advancement Training" was 
launched for the first time, to enable volunteers to be more 
effective in intervening various cases and help the aid recipi-
ents of 7979 besides providing money and provision.

Case Management 
System CMS

Since 2017, we have been setting up our Case 
Management System (CMS), and in 2018, the 
management staffs and volunteers of 7979 Ho-
listic Care Stations managed to execute online 
application and access the case management 
database. The use of this system has greatly 
improved administrative efficiency and played 
a huge role during the pandemic.

Establishment of 
Social Service Office 
in 7979 Department

In 2017, the 7979 Department established the 
divisions of Social Service Office, Major Disas-
ter Management Office, and Activity Resource 
Office. In addition, 7979 also hired regional 
representatives in areas with a high density of 
7979 Holistic Care Stations to serve 7979 Holis-
tic Care Stations more effectively. At the same 
time, at the distribution points of Manna Food 
Bank, regional committees are appointed to be 
responsible for various affairs.

The First Lorry

In October 2018, thanks to a brother for 
donating a one-tonne lorry that was used 
in Manna Food Banks and major disaster 
response, it had greatly reduced many issues 
on ground work and logistic.

Volunteers Training

In February 2020, the fundamental volunteer 
training has entered its 100th session. A month 
later, the training was also transferred to on-
line mode due to the Movement Control Order 
of the pandemic. It was a blessing in disguise, 
trainings that could not be held effectively due 
to geographical and time constraints can now 
be carried out. The National Volunteer Man-
ager Assembly, the Volunteer Training Term 
Meeting, and so on can be conducted via on-
line at a very low cost, and able to help more 
churches of different locations simultaneously.
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7979, a homonym of “Go save, Go save” in Mandarin, is 
a symbol used for Holistic Care Relief Network. 7979 is a 
network that connects and mobilizes Malaysian churches to 
get involved in Crisis Intervention, Family Care, Community 
Service, and Major Disaster Response. 

7979 Holistic Care Relief Network was officially launched 
in 2010. Churches that signed MOU with HISTEAM will be 
our ministry partner to co-build this network and named 
themselves as 7979 Holistic Care Stations. While HISTEAM 
in return will share resources, provide training and various 
programs to support and develop these community relief 
programs.  

Over the ten years, Holistic Care Stations have expanded to 
every state of Malaysia, we have partnered with churches 
of different denominations, and majority of them are small 
and medium-sized churches.

7979’s core program  Family Crisis Intervention Assistance , has minis-
tered to 1,193 cases to date.

Underprivileged Children Companionship Class that was launched in 
2014, has opened successively to the highest number of 25 classes and minis-
tered to a total of 1,808 children.

Manna Food Bank  that was launched in 2017 has ministered to a total of 
1,206 families and distributed a total of 9,396 Manna Food bags.

Congratula
tions to 

HISTEAM on your 1
5th 

Anniversar
y. Keep up

 the 

good work and ma
y God 

bless you 
abundantly

!

———Ps Timoth
y Chew, 

  The Oas
is SIB

Ministry Statistic 
Over the Years

7979 Growth of Holistic Care Stations

Number of Family 
Crisis Intervention 
Assistance  Approved 
Cases

N
um

be
r o

f C
as

es
 S

er
vi

ce
d

Representative Year

Number of Children 
of Companionship 
Class

Service Development of 
Each Service Program Over the Years

Number of Manna 
Food Bank Aid Recipi-
ents Service
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The early establishment of HISTEAM was often engaged 
in disaster response, even after the launching of 7979, it 
is still one of our main ministries. Local or overseas major 
disasters that HISTEAM has responded to are as follow:

In recent years, 7979 has shifted its focus to preparing local disas-
ter response mechanisms, building local disaster response teams 
in various places, and focusing on various work in improving the 
disaster management cycle including the disaster relief period, re-
building period, disaster prevention and mitigation as well as the 
disaster preparedness period.

15

of Major Disaster Response 
and Community Emergency Relief

Years 

Month/Year Disaster Action Plan
June 2008 Sichuan Great Earthquake –  Support partners, sent short-term social workers
 Sharing Love to Sichuan
August 2009 Typhoon Morakot in Taiwan Cleaning, Support in Rebuilding
September 2009 Flood at Baram, Sarawak Support in Rebuilding
January 2010 Great Earthquake in Haiti Support in Rebuilding
April 2010 Earthquake in Qinghai Yushu Support Partners
October 2010 Flood at Pakistan Support Partners
February 2011 Flood at Segamat Cleaning, Resources Distribution, Monetary Aid
March 2011 311 Earthquake & Tsunami in Japan Resource and Rebuilding Support
November 2011 Great Flood in Bangkok, Thailand  Support Partners, Resources Distribution
October 2012 Earthquake in Yiliang, Yunnan  Support Partners
December 2012 Flood at Pahang & Kuantan Monetary Aid, Resources Distribution
October 2013 Flood at Cameron Highlands Cleaning, Resources Distribution
November 2013 Typhoon Haiyan in the Philippines Support in Reconstruction
December 2013 East Coast Flood (Kuantan) Cleaning
February 2014 Fire at Kg. Likas Kota Kinabalu, Sabah Support in Resources Distribution
February 2014 Flood at Padas Kota Kinabalu, Sabah Support in Resources Distribution
March 2014 Malaysia Airlines MH370 Incident Caring Operation Sent Counsellors, Prayer and Care
October 2014  Turbulent Torrent in Cameron Highlands Cleaning
December 2014 – January 2015 East Coast Great Flood   Cleaning, Resources Distribution, Monetary Aid, Support 
  Partners, Disaster Prevention and Mitigation Activities
April 2015 Great Earthquake in Nepal Support in Rebuilding Work
July 2015  Earthquake at Ranau, Sabah Monetary Aid, Care Counselling for Children, 
  Resources Distribution 
February 2016 Great Earthquake at Tainan Support Partners
January 2017 Flood at Segamat Cleaning
April 2017  Flood at Kundang, Selangor Cleaning
September 2017 Flood in Penang (1) Penang Island Cleaning
November 2017 Great Flood in Penang (2) Bukit Mertajam Cleaning, Resources Distribution, Monetary Aid, 
  Disaster Prevention and Mitigation Activities
October 2018 Earthquake & Tsunami in Sulawesi Support Partners
March 2019 Toxic Fumes Incident in Johor Bahru, Johor Distributing Facial Masks
July 2019 Flood at House of Grace, Penang Cleaning, Disinfecting, and Arranging Items
August 2019 Fire at Sungai Lembing, Pahang Consolation, Relief Aid, Cleaning of Primary Schools
October 2019 Fire at Lahad Datu, Sabah Relief Fund, Resources Distribution
December 2019 Flood at Kahang Aboriginal Tribe, Kluang Hygiene Pack Distribution
April 2020 Inland Floods in Sabah Food Bag Distribution
March 2020 – June 2021 Covid-19 Disaster Response Relief Aid, Food Bags, Pastoral Care Hotline, Hand Sanitizers,  
  Facial Masks, Oxygen Concentrators, Oximeters, 
  Safety Quarantine Houses
January 2021 Temerloh Flood in Mentakab Cleaning, Resources Distribution
December 2021 Peninsular flood Cleaning, Resources Distribution, Relief Aid, Rebuilding,   
  School-children Care, Manna Food Bags
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Launching of Serve the 
EAST
HISTEAM officially launched Serve the 
EAST ministry at the 2nd Malaysian 
Christian Holistic Care Conference in 
2014.

Signed Memorandum of 
Cooperation (MOC) with 
JPPS
Serve The EAST team signed a MOC 
with Jawatankuasa Pendidikan Pra-se-
kolah SIB Sabah (JPPS) to adopt and 
subsidise the salaries of teachers in their 
preschools.

Roadshow and Vision 
Casting
Travelling to various Chinese speaking 
churches in Malaysia to share the vision 
of “Serve the EAST” and encourage Chi-
nese speaking churches to care for the 
Indigenous people in East Malaysia.

Exposure and Short-Term 
Mission Trip to Rural 
Sabah
Every year, several exposure and short-
term mission trips will be organised 
to lead pastoral leaders, brothers and 
sisters from Chinese speaking churches 
into the remote Indigenous villages in 
Sabah so that they can experience and 
understand the real situation of these 
Indigenous people.

“The Calling of First 
Born” Forum
Since 2015, various pastors and ministry 
leaders who serve the Indigenous peo-
ple were invited to share with the Chi-
nese speaking churches the importance 
of caring for the Indigenous church in 
the “The Calling of First Born” Forum.

First Rural 
Companionship Class 

In 2016, a Companionship Class was set 
up in Kg. Mangkapoh, with two local 
Indigenous ladies as teacher. The class 
was also managed by the local church.

Launching of Micah 
Centre

After 2 years of preparation, Micah 
Centre was officially launched in 
February 2018 with the aim of recruiting 
and equipping young Chinese Christians 
to serve the Indigenous people.

The First Pair of Co-
workers Stationed in 
Sabah

Isaac and Carol officially joined as 
co-workers in 2018. They were the first 
two co-workers to be stationed in Sa-
bah and are responsible for the ministry 
of Micah Centre and Serve the EAST.

Funded Early Childhood Education centres：18
Students who Joined the Rural Companionship Classes：115
Exposure/Short-term Mission Trips Organized：22
Micah trainees：33
Indigenous Villages/churches Served：17
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Commencement 
of the First Micah 
training
The first discipleship training of Mi-
cah Centre was officially launched 
in April 2018 and 7 trainees 
attended the training.

The First Indigenous 
Co-worker Joined the 
Staff Team

In September 2018, Sister Su-
ria Mosidin was recruited and 
became the first Indigenous 
co-worker from Sabah to join the 
Micah ministry team.

The First Micah Trainee 
Joined the Staff Team
Timothy, who graduated from the 
2nd Micah training joined the team 
in March 2020 to serve in Sabah’s 
Indigenous work. 

Micah trainees’ Rural 
Internship
After 4 batches of Micah trainings, 
trainees had been sent out to at 
least 7 Indigenous villages to serve 
and build rapport with the local 
churches.

Yuan-Han Journeying 
Together Online Topical 
Sharing (2022)
Online topical sharing was held once 
every 2 months. Chinese speaking 
churches are invited to join and discuss 
on issues related to Indigenous people.

Establishment of Yuan-
Han Seed Fund (Tabung 
Benih) (2022)
This fund was established to assist 
Indigenous pastors who are in financial 
distress, especially for pastors who 
served in the rural churches.

The Second Micah 
Trainee Joined the Staff 
Team
Sister Z-Anne Leong from our first 
Micah training completed her three-
year Diploma in Social Work course 
and joined the staff team in Septem-
ber 2022, hoping to serve and apply 
what she had learned in serving the 
Indigenous people.

Our Lord is the source of all grace, may 
He bless HISTEAM in your journey of 

service with strength upon strength, grace 
upon grace.  ———Esther Chin
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May God always bless HISTEAM with sufficient 

grace, and I will use my little stre
ngth to keep on 

supporting you. 

——— Joanne Lew Hsiao Mei

Thank you an
d praise the 

Lord. HISTE
AM is 15 years 

old! 😄 It has been a difficult journ ey. I am grat eful

for HISTEAM
, for your pe

rseverance in
 practicing 

the faith of 
loving God an

d loving peopl
e despite th

e 

severe pande
mic and econo

mic downturn
. May God 

continue to b
less and use 

you, to shine 
for the Lord

 

an d t o win  pe
ople for t he 

Lord 😄 😄 ———LOH PUI YEE

Bless all the serv
ants who give who

leheartedly 

to carry out the w
ish of Jesus Christ

, may they 

be crowned by the 
Lord, and bring the

 love of the 

Lord to every corn
er of the earth. Y

ou and your 

family will be tak
en care of by the

 Lord. May 

everyone who is in d
istress receive hel

p from God, 

and through your 
love may there be

 a channel 

for them to know
 the Lord Jesus 

Christ, the 

Saviour.
Thank you, Lord, f

or you. 

———Julie Lee

Our family is also grateful that 7979 had 

helped us when we were in the most dif-

ficult time. Now, although our financial 

condition is still not very stable, but we 

are willing to work with 7979 to pass on 

the love of God to other families in need. 

Thank you 7979 for years of hard work and 

perseverance. Keep up the good work! 
KK Carrie

To HISTEAM,“We love because he first loved us,

 Bless everyone, we will carry each other 

along the way, when hopes are gone, so we 

can make a difference in this world!”Sincerely fromChristian Praise CentreElder Chua Bee Lie

Happy 15th anniversary to 

HISTEAM.
May many more be greatly glad 

and comforted by your love! 

———Alvin Ho 

HISTEAM is a team set up by God Himself! Very thankful to God for raising up Rev. Wong and his fellow workers who are so willingly offered themselves to be soldiers for the Kingdom of God. Fifteen years ago, I had witnessed how Rev. Wong with only a few co-workers, by God's grace, they sub-mitted to God's guidance step by step and achieved what they have achieved today! I believe that God wants to enlarge His kingdom through your team of ordinary peo-ple but who are willing to offer yourself! Your service is a testament to the glory of God and an example for me to follow.  Keep it up! 
———Jessie Chew   

HISTEAM which loved by 
the Lord Je-

sus
May we encourage e

ach other with the 

scriptures fr
om the Bible.

Isaiah 54:2
“Enlarge the place of your tent, 

stretch your tent curtains wide, do 

not hold back; lengthen your cords, 

strengthen your stakes.” Better is 

not enough, t
he best is ye

t to come!

Em m an uel😄 😄 

Sincerely from
 Hadassah 
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The year 2021 was the later year of COVID-19 pandemic, 
our macro environment has changed, everyone was 
being watchful and stayed back. However, we want 
to thank all donors who have supported HISTEAM's 
ministry financially, you are definitely our comrades. 
Through your selfless offerings God shows His 
faithfulness to our needs, which is more than we could ever want 
and imagine, and more than what we asked for. And we know, all these 
are God's preparation for us in time of famine. We need to be prepared for 
the worse before it comes. God knows all our needs, and we believe that He 
will give us wisdom to be His good stewards. 

As for the budget of RM2.8 million for year 2021, the entire HISTEAM’s staffs 
had spent it with care by wise spending and used it on the necessaries only. 
This year, almost all the trainings and activities were hosted online, as for 7979 
programs (Urban Poor Assistance) and Serve the EAST (Rural Poor Assistance) 
ministries were still carried on physically without stop. We would like to thank all 
those who fought this battle along with us. After the pandemic, we had steep 
increase of cases and needs for 7979 Family Crisis Intervention Assistance and 
Manna Food Bank. Therefore, 3 new Distribution Points for Manna Food Bank 
were set up. Nowadays, there are more people in need of help, this is the ripple 
effect of the pandemic. 

HISTEAM in year 2009, from only one coworker until 31st December 2021, expanded 
into a team of 27 co-workers (23 full-timers, 2 volunteers, 2 interns), the salaries itself takes up 20% of our budget. But 
only a few would adopt and pledge towards co-worker's salary. Due to the needs of our ministries, we will continue 
to recruit new co-workers for present vacancies in the coming year. We encourage you to support HISTEAM's co-
workers (Caring Missionaries), so that they can serve wholeheartedly without any hesitant and worries. Without 
workers, ministries cannot be carried out. God wants to turn the impossible into possible. Our co-workers had already 
offered their "five loaves and two fish" (talents and gifts) to the Lord, what about you?

19



Total Expenses in year 2021 

RM4,699,809.00

*Expenses of Different Departments 
Inclusive of Fund for Allocation 

Total Receipts in year 2021

RM4,709,489.87

45%
7979 Project

15%
Awareness, Education & 

Communication

16%
Administration &

Resource Management

5%
Other Ministry

8%
Disaster Relief  
Management 11%

Serve The East
Project

17%
Churches

59%
Individuals

6%
Overseas

3%
Organisa-

tions

15%
Corporates

Our source of 
donations

2021

20

HISTEAM's 
Financial Report 
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>> Awareness & Education

>> 7979 Holistic Care Relief Network

>> Serve The EAST · Yuan-Han Journeying Together

>> Other Ministries

HISTEAM 2022 
Ministry Report
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Sunday Pulpit Service
Focusing on conveying the message of loving the Lord and caring for the 
underprivileged groups, HISTEAM is honoured to be invited to preach 
at Sunday Pulpit Services of different denominational churches. In 2022, 
there were a total of 88 Sunday services we have served, including both 
online and physical services. The speakers include HISTEAM’s CEO Rev. 
Andrew Wong, Pastor Cheng Pysong, Pastor Aaron Yu, and Pastor Lee 
Yen Ai.

Awareness and Education is one of 
the strategies in HISTEAM’s Min-
istry. Through awareness, Chris-
tians will be aware that it is God’s 
will for us to serve those in need. 
Hence, to be more competent in 
caring work, we are required to be 
equipped in education.

Awareness of Justice and Mercy
Through Sunday Pulpit, Social Concern Workshops, Social Justice Forums, 
and Missional Writings, we aspire to create an atmosphere for Christians to 
love with action.

Awareness

Sunday Pulpit Service Topical Workshops/Forum Holistic Care Conference Social Justice Initiatives

In 2022, HISTEAM has

 • Preached a total of 88 sermons (Physical and Online) on Church Pulpits  
 in churches of different denominations 

 • Held 5 Regional Churches Unity Seminars

 • Held a 3-weekend of Asian Chinese Christians Holistic Care Conference

 • Held 12 meetings of Social Justice Initiatives Book Reading Club

Awareness 
   and Education
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Regional Churches Unity Seminar
In order to see the children of God be humbled and care for the underprivileged in unity, share the love of Jesus Christ 
with one heart, and welcome the return of Christ. In 2022, the seminar was held in partnership with Melaka Pastoral 
Fellowship, Negeri Sembilan Pastoral Fellowship, 7979 Holistic Care Stations in Kuantan zone, 7979 Holistic Care 
Stations in Miri zone, and 7979 Holistic Care Stations in Ipoh zone respectively, which entitled “The Transformation 
Needed for Care in Unity”. Rev. Andrew Wong was the main speaker and this vision was shared to the local churches’ 
pastors and leaders. 

Asian Chinese Christians Holistic Care Conference 
“Malaysian Christians Holistic Care Conference” has created an interactive and learning platform for local social or-
ganizations with the intention to ignite the passion and commitment to Caring Mission among Malaysian Chinese 
speaking churches, strengthen the professional ethics of social ministry, and to integrate resources from God’s King-
dom to serve the poor and unreached people groups in Malaysia unitedly.

In 2022, it was the first time that HISTEAM and Malaysian CARE came together to collaborate with overseas organi-
zations such as Hong Kong Doulos Ministry Centre and the Chinese Christian Relief Association in Taiwan to organise 
the “2022 Asian Chinese Christians Holistic Care Conference” which entitled “The Greatest Opportunity”, and this 
conference was conducted in hybrid mode on three weekends in October (14th-15th in Malaysia, 21st-22nd in Hong 
Kong, and 28th-29th in Taiwan). 17 experienced leaders from India, Hong Kong, Taiwan, and Malaysia were invited to 
speak at the conference, guiding participants to seek the opportunities to serve in this end time.

Social Justice Initiatives Book Reading Club
In 2022, there were a total of 35 people joined the “Social Justice Initiatives Book Reading Club” and the book we read 
was “When Helping Hurts”, written by Steve Corbett & Brian Fikkert.

This book delves into the methodology of how to be competent in mission field or poverty alleviation, through un-
derstanding precisely the causes of poverty and the purpose of poverty alleviation, evaluating the actual needs of aid 
recipients or the community before deciding the method of intervention, and also involvement of the aid recipients 
or the community in the design of the intervention plan, so that our chance of success will be greatly improved.

To help Chinese Christians to learn to do justice and live out a life of holiness in the community they resided in, Social 
Justice Initiatives plans to conduct book reading club on “Generous Justice: How God's Grace Makes Us Just” which is 
written by Timothy Keller and organise 2 justice issues related seminars in 2023.
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5th Cohort Students Returned to Physical Classes

For the second semester, in February this year, due to the severe 
condition of pandemic, students had to continue to study online 
for 2 weeks. Thanks to God’s guidance, there were 8 new students 
enrolled. Everyone had a good time of learning. Only until the 
third semester in September, physical classes were finally resumed. 
This is their first physical gathering of the students, and everyone 
can finally attend classes by sitting side by side in a physical class-
room. However, some students still continue to stay online for spe-
cial reasons.

Working together with theological training centres 
to organise social concern courses to cultivate 
more competent full-time caregivers.

Education

Social Concern 
Certificate Courses

Diploma in Social 
Work

 Second semester of this year

5 caregivers (from social organizations) and 3 broth-

ers & sisters (from churches) enrolled in the 5th Social 

Concern Certificate Course.

Upcoming Plans

The sixth Social 
Concern Certificate Course 

will be held in a new approach. After 
evaluation and discussion, we decided 

to conduct classes both online and offline. 
There will be six semesters in two years to fulfil 
24 credit hours’ certificate course requirements 

(3 semesters a year, 2 semesters with online 
classes on weekends, and 1 semester with 
physical classes in MBS). The course will 

officially commence in September 
2023!

Social Concern Workshops

This year, we held two online workshops, not only for the 
students from Social Concern Certificate Course but also 
opened to churches across Malaysia. Through "Family Care" 
workshop, participants had the opportunity to learn from 
the Bible the purpose of God's establishment of a family, 
the legal information about family care, how to intervene in 
domestic violence, and the challenges of cross generation-
al parenting. Through "Knowing the Wheelchair Disabled 
Friend" workshop, participants learned to empathize with 
wheelchair bound or disabled people, listen to their voices, 
and understand their rights and laws.

In order to train caregivers, who serve the underprivileged groups, equip 
Chinese Christians to respond to the Great Commandment and practice the 

Great Commission, and assist churches to develop community care and 
outreach ministries, the "Social Concern Certificate Course" was launched 
jointly in 2013 by HISTEAM and Malaysia Bible Seminary (MBS).

Social Concern Certificate Courses (SCCC)

 Since 2013 this course had equipped … 

Caregivers

Brothers & sisters 

56

58

16

12

Social 
Concern 
Education



25

The first professional course drafted and initiated by a civil social organization, 
it is recognised by Malaysian Ministry of Higher Education, and also aligned 
with the competency standard of world class social work program. HISTEAM 
partnered with four other organizations to launch this course at Methodist 
College Kuala Lumpur (MCKL).

This diploma course hopes to cultivate quality and competent social workers, 
beside training more new blood to join social workforce. It is also the means to 
train more qualified social workers so that graduate social workers are able to 

Diploma in Social Work

Z-Anne's Graduation Speech
Through this course, I have realized many situations that made me felt 
helpless in the past, can actually be responded appropriately and wisely, 
through professional training, coupled with the moulding of character and 
mentality. In this course, we have the opportunity to learn from the senior 
social workers who have years of experience in journeying with the urban 
poor families, the stayed alone elderly, the disabled, the victims of domestic 
violence, patients with mental illness, the drug addicts, the alcohol addicts, 
the refugees, and so on. This course has helped me in learning the right 
mindset to help others, which is to be a companion and fulfiller, but not a 
giver.

This course has also helped me in understanding the challenges faced and 
the needs of individual of different age groups, ethnicity, family background, 
mental and physical condition, and so on, from a holistic and in-depth 
perspective. While seeing their shortcomings, we also need to explore 
their potential, see and acknowledge their strengths, in order to help the 
aid recipients that we serve to be able to discover their own resources in 
overcoming the difficulties that they are facing. Because what we ultimately 
want to see is that the aid recipient can be self-reliant in long run instead of 
relying on the assistance of others. In this way, it can bring lasting effects and 
long-term benefits to the aid recipient, and avoid the mistake of treating the 
symptom instead of the cause.

provide more professional and competent social services while re-
sponding to the increasingly complex social problems in our pres-
ent society.

In 2022, there were 6 students from cohort 2 and 3 students from 
cohort 3 who completed their diploma and graduated with honour.

One of the graduates, Z-Anne joined the Apprenticeship Pro-
gramme developed by YKPM and had her internship at HISTEAM 
during her studies. Upon completing her diploma, she joined 
HISTEAM and serves as the community worker at the frontline in 
Serve the EAST ministry.
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Connect and mobilize Malaysian churches 
to promote and establish Holistic Care 
Relief Network, which involve in services 
such as crisis intervention, family care, 
community service and disaster response.

 website: www.7979.org.my   facebook: 7979onFB  

 instagram：7979onINS   telegram：t.me/go_7979 

 YouTube：7979 全人关怀救助网络 Holistic Care Relief Network
http://youtube.com/@7979onYT

  email: info.7979@histeam.org.my

Ministry Strategies
Partnering with churches, established 7979 Holistic Care 
Stations to serve the poor in the communities. HISTEAM 

provides supports as below:

Resource sharing
finance and materials

Volunteer trainings 
professional and 

practical

Program planning 
consultation and 

integration

  Crisis Intervention  019-797 9919   •  Companionship Class  013-791 7979 •  Manna Food Bank  019-792 7979

Support Programs
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Year  2022 i s  the year  o f  recover i n g  f r om pandem ic .
As economy slowly got back on track when MCO was lifted, it soon fell back into sluggishness caused by political and war 

factors.  In Malaysia, the political instability caused by division of political parties had affected every aspect of industrial 

operations and plans, churches are also adjusting well amidst various changes, as it returned to normalcy. However, the 

number of poor and underprivileged families in our society did not reduce but had increased.  

7979 had  a few b reakthr ou g h s  f o r  th i s  year .
Firstly, from initial plan of increasing one new Manna Food Bank Distribution Point, we ended up with three new distribution 

points located at Klang Valley, Kluang (Johor) and Malacca. The factors that motivated us to make these steps of faith are, 

close networking of these Holistic Care Stations, sufficient Regional Committee and suitability of the locations. We hope this 

new initiative will help churches to intervene into the lives of many needy families in their communities. 

Secondly, in line with the needs of the churches, we strive to customise and enhance our training programs. At the moment, 

we are providing both physical and online trainings, and also diversifying to other languages besides Chinese language. 

In order to enhance volunteers’ capabilities to serve the aid recipients, more efficient resource utilisation and improved 

professional services, we had developed a new Volunteer Advancement Training module. Meanwhile, we also provide free 

legal consultation services for our Holistic Care Stations.      

Thirdly, resumption of physical Companionship Class Teachers Training Camp. After parted for two and a half years, we finally 

able to meet up physically with all the Companionship Classes’ teachers again. We were mutually encouraged and motivated 

from this precious post pandemic gathering.    

Fourthly, this year we had received more invitations to speak or provide trainings on disaster response. Churches are putting 

greater emphasis on this area of ministry, getting prepared before disasters is a good thing. With these, better strategies and 

feasible development plans can be mapped out. 

Fifthly, a new collaboration project with Sarawak BEM was finally realised after nearly two years of delay. New Holistic Care 

Stations were set up in Sibu and Miri. Trainings in BM language were conducted for the Indigenous churches in Sibu.  

Besides the above programs, we also have the 7979 Challenger Camp, our annual fund raising and awareness activity. Since 

2020, due to the widespread of COVID-19 in Malaysia, this 7979 Challenger Camp was conducted virtually. Participants carried 

out the challenges at home, experiencing the hardship and difficult living conditions of the underprivileged families, while 

raising funds for them.

From 25th - 31st Oct 2020, the first 7979 virtual challenger camp with the theme of “Challenge for Malaysia’s Underprivileged 

Families” was held. A total of 135 teams with 270 individuals participated and raised RM354,257.69. The second virtual 

Challenger Camp was organised from 16th-30th Sept 2022, with the theme “COVID Life”. A total of 131 teams, with 262 

individuals participated, and raised RM 521,456.92.      

As for this year, from 9th – 16th Sept 2022, the 3rd virtual challenger camp was held with the theme “Let's Shine Together”. 57 

teams participated, and raised RM402,302.08. This year, we are very thankful for the product sponsorship from Cap Keluarga 

and Sin Boon Kee coffee factories.  

Another new program, “Nursing and Rehabilitation Equipment Assistance”, was also added by 7979 this year. This program 

allows 7979 Holistic Care Stations to borrow the nursing or rehabilitation equipment, such as: Walking sticks, wheelchairs, 

nursing beds and etc. We are privileged to receive donated items such as oxygen concentrator and oximeter, which were 

essential to serve the COVID patients during the pandemic. Two nursing beds were rented out this year. 

We are looking forward in expanding the 7979 Holistic Care Relief Network throughout greater part of Malaysia in the coming 

years, playing a major role among the Malaysian churches by offering excellent and quality services in community work and 

disaster response. 
27
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We mobilise trained volunteers to visit family hit by crisis to offer care and 
concern for their physical and spiritual needs, and providing them with 1 to 
4 monthly crisis intervention aid. Family Crisis 

Intervention Assistance

Of the 131 approved cases, 71.32% were unable to work due to various 

reasons, of which 64.13% due to disability, injury or serious illness, 20.65% 

due to lack of job opportunity, 16.30% due to family needs, and 10.87% 

lost their job due to pandemic.

From October 2021 to 
September 2022, HISTEAM had 
ministered to 131 families in 
crisis and released RM150,290 
Crisis Intervention Aid to them.

Unable to work due to disability/ 64.13%
injury / serious illness

Lack of job opportunity 20.65%

Unable to work due to family needs  16.30%

Loss of job due to pandemic  10.87%

Old age / retired 5.43%

Family member passed away  3.26%

No working skills  2.17%

In June 2022, the Department of Statistics reported that our country’s unemployment rate rose to 4.2%, with more uncertainties 
in our labour market. The pandemic had caused many to lose their jobs or suffer pay-cut. Since February 2022, the impact of 
inflation resulting in escalating of goods prices while salaries remain stagnant. Everyone is complaining, not to mention those 
who are already in financial crisis. They truly bear the brunt of it. 

The low-income groups and economically disadvantaged families, would be in more dire straits should any unforeseen crisis fallen 
upon them, such as natural disaster, bread winners or other family member met with major accident or suffer critical illness or lose 
their jobs, all these will put them into desperate situation and immediately fall into the category of “family in crisis”.
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They are also part of the community 

“It is better to teach a man to fish than to give him a fish”, this is the motto of many social workers. But, in the community 
there are always some who are unable “to fish”, or no matter how hard they tried, they can’t get enough for the family. In 
order to help such families, HISTEAM launched the “Family Crisis Intervention Assistance” program since 2011, equipping 
and training our partnering churches to set up 7979 Holistic Care Stations. Volunteers are trained to provide appropriate 
assistance to individual or families in their communities that are in need, or facing crisis. 

Providing Spiritual Care and Family Crisis Intervention Assistance 

As of September 2022, the number of 7979 Holistic Care Stations stands at 170 throughout Malaysia. Trained volunteers 
are involved in caring and distributing Crisis Intervention Aid to the identified families on monthly basis. A monthly amount 
of RM200 – RM300 will be given to each family for a period of 4 months. Up to September 2022, we have assisted 131 
families under this program. 

7979 Holistic Care Stations help families that meet the below criteria to apply for 7979 Crisis Intervention Aid:

	• Total household income less than RM3,000.00;

	• A specific emergency/crisis occurred within the past six months, and 
livelihood is gravely affected;

	• The breadwinner or other family member is seriously ill and unable to pay 
for medical fees;

	• The breadwinner or other family member met with serious accident and 
unable to work;

	• The breadwinner lost his job due to accident hence, without income;

	• Those with other difficulties due to various reasons

Upcoming Plans
Post pandemic, 7979 will launch new training modules on the basic training for Volunteer Managers and 
Volunteers for new Holistic Care Stations in the second quarter of 2023. This will provide more training options 
for volunteers to choose and be equipped. 

We will continue to conduct “Volunteer Advancement Training” in 2023, to upskill our volunteers in term of 
knowledge and skills, and also to help Holistic Care Stations to improve their social care service quality. Finally, 
the 7979 Term Meeting will continue to be held for Chinese speaking churches nationwide. Two key speakers 
have been invited to share about “Community transformation and the role of the Church” and “How to help 
people that undergoes drug rehabilitation in their family restoration” respectively.
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Volunteer Advancement Training 

This training was launched as planned, our 1st batch of 8 participants 
were from Gereja Presbyterian Segamat, Kajang Charis Presbyterian 
Church, Abundant Grace Assembly of God and Bukit Mertajam 
St. Andrew's Presbyterian Church and co-workers from 7979 
department. Together, they went through 8 sessions of learning 
about case management, skills and knowledge of helping others. 

When a church joins 7979 Holistic Care Relief Network and set 
up the Holistic Care Station, our priority is to train and equip the 
volunteers to do effective visitation and provide care to the needy. 
Besides offering material assistance to the family, volunteers will also 
provide care, counselling and assist aid recipients to look for other 
resources. Helping families to make better choices according to their 
needs and enhance their social skills.

Flashback 2022

Free Legal Consultation 

Many of our service recipients require legal 
advice. We want to thank sister Tiew Way 
Keng for providing free legal consultation to 
them. When they know their rights, they can 
make better choice for themselves. This free 
legal advice will continue to benefit all our 
partner churches.7979 Term Meeting

7979 Term Meeting runs according to our “iCLAPS” principles which 
stand for

i - ideas (get new ideas)

C- Connect (connect with friends/partners/resources)

L- Learn (learn new things and skills) 

A- Appreciate (what encourage you)

P- Pray (facilitate more intercessions) 

S- Share (opportunity to share with partners)

This year, we held only one Term Meeting on 6 August 2022, with 
the topic “How to help those in debt”, shared by Pastor Michael Chan 
from Bethel Assembly of God, Penang. It’s reported that an average 
of 18 people were declared bankrupt daily, hence, churches must be 
equipped to assist family with such problems.  “When a member is 
in debt, the entire family suffers”, victim maybe terrified when unable 
to repay the debts. Churches shall stand in the gap and alongside 
them to provide advice or assistance. Holding on to the principles of 
“not lending money to them” to repay their debts but help them to 
deal with the debts, face the problems personally, and negotiate with 
different parties. May the church lead them and their family to the 
Lord, break their bad habits and become new creation in Christ.
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In a community in JB, there lives a lonely old man, everyone calls him Uncle Fu (pseudonym). Uncle Fu is 73 years old; he 
was fortunate to complete high school at a time when most children dropped out of school and not able to complete their 
studies. He is talkative and loves to share.

Uncle Fu lives alone in an old house left by his parents. There’s one bedroom and a living room, he keeps the house neat 
and tidy. He has 3 simple meals daily, a bowl of white rice and an egg.

Uncle Fu is a cancer survivor, the operation had caused his left eye almost went blind, so he relies heavily on his right eye 
to see the world. He is a photographer and earns his living by teaching photography. Now, he needs to use eye drops daily 
to keep his right eye sight. 

It’s a blessing for Uncle Fu who is in his twilight years, to maintain such simple life. 

However, following the implementation of movement control order in 2020, he is getting lesser students, his income 
dropped substantially, barely could meet expenses, and he no longer afford to buy the eye drops. 

Uncle Fu's life is like a capsized ship in the sea, struggle desperately hoping to 
grab a piece of driftwood to keep him alive. The emergence of 7979 Holistic 
Care Station at JB New Life Church was like the driftwood grabbed by Uncle Fu. 
The church came to know him through a sister and they helped him to apply for 
7979 Crisis Intervention Fund.

On each visit, the church brought food supplies such as eggs, rice, and cooking 
oil. Some brothers and sisters also donated money to pay for Uncle Fu’s eye 
drops.

"Speaking of gratitude, I've been living this way for years. A bowl of rice and 
an egg daily, that's enough..." He said with a smile as church brothers and sisters shared “The 
Descend of Blessings” with him. Entering his twilight years, he no longer obsesses with many things in life. He feels grateful 
as long as he is alive and healthy.

After this "capsized" incident, Uncle Fu's life had a drastic change. The church, had led him to Jesus and prayed the sinner’s 
prayer. "I do not know who God is, I also don’t know Jesus, but I see Jesus in all of you." Uncle Fu shared this with one of 
the volunteers. This encouraged brothers and sisters in church to take practical actions in caring for others and sharing the 
love of Jesus!

Written by CSG

Driftwood in the sea
"Speaking of gratitude, I've been living this way for years. 
A bowl of rice and an egg daily, that's enough..."

A Story of Crisis 
Intervention
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Our target participants for companionship classes 
are children from underprivileged families, 33.54% 
are children from single parent families, 10.37% are 
with unemployed parents, 9.76% are from cross 
generational parenting families.

Provide homework tutoring, life coaching and 
family care to primary school children 
'from underprivileged families.

Underprivileged Children 
Companionship Classes

From October 2021 to September 2022
There are 15 Companionship Classes 
Supporting 187 children 
Total fund released RM160,006.14

Family background     %

Single Parent 33.54%

Unemployment 10.37%

Cross generational parenting 9.76%

Too many children 7.32%
Sick family member 5.49%

Foreign parents   5.49%

OKU family member 3.05%

Dual job 3.05%

No parents 2.44%

Slow learner 2.44%

Others 1.22%

Through 7979 Holistic Care Stations, Companionship Classes are set up to care 
for children from underprivileged families, cross generational parenting or single-
parent families. We provide homework tutoring, life coaching and family care. As 
of September 2022, we have a total of 15 companion classes running throughout 
Malaysia, ministering to 187 children with total expenses amounting to RM160,006.14.

注明：9月-2月是21/22学期，3-8月是22/23学期
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Our companionship classes began to gain recognition from schools and 
parents in the community. The parents are willing to send their children, 
and they also refer other needy children to attend our classes.  Even schools 
refer needy children to us. Up to 37.5% of the children were referred by 
schools and others, while 17.1% were discovered by companionship class 
teachers. 

From here, we know that our companionship classes can help the children 
and are well trusted by the community. The school, neighbours, even 
relatives are willing to send their children to us, knowing well, our teachers 
can accompany and guide their children in their studies. 

Companionship Classes and Community

Upcoming Plans
As we begin to promote 
“Child Protection Policy” in 
companionship classes, we desire 
more teachers to attend the 4 
hours of onsite or online training 
in 2023, so as to raise awareness of 
child protection in companionship 

classes. We hope teachers can put into practice what they learnt and ensure 
students grow happily.  We plan to train at least one teacher in every region 
to be advocate and promote the Child Protection Policy together with us. 
7979 will continue the online reporting, monitoring and analysis of the 
current progress and growth of the companionship classes. We will enhance 
our cooperation with Holistic Care Stations that run companionship classes. 
Our earlier plan to set up Companionship Classes for secondary students will 
commence once we have found the experienced partner to collaborate. We 
look forward to extend our services to teenage students from underprivileged 
families.

Post Pandemic Era and 2022 New School Year
During COVID-19 pandemic, many companionship classes had to be 
closed for months. The implementation of various cycle of MCO, had 
caused the companionship classes to be closed repeatedly. In spite of this, 
our teachers didn’t give-up, they tried various ways to reach and guide 
the children, such as going online. Due to various challenges, for the past 
two years, we faced difficulty in assessing the performance of the children.

Finally, things return to normalcy in 2022 but the changes in school 
academic terms bring new challenges to us. From 2021, new academic 
year starts in March, we had to adapt to the new timing, and change our 
assessment method for academic year 2021/2022, whereby students can 
only be appropriately assessed when the new academic year ends. 

36%

30.3%

17.1%

12%

Source of Students

Referral (Relative, 
Neighbour, Class-
mate)

Referred by 
school

Discovered by 
the church

Come by 
themselves

Not stated
Referred by 
community leaders
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New Year Face Mask and 
Stationery for Children – January
Grateful that a merchant had donated New Year Face Mask to our children, the colourful face 
mask added great joy to the New Year. Besides, providing protection from COVID, it also ushered 
in the New Year with peace. With the face mask, they can enjoy reunion with peace of minds, 
meeting with relatives, family members and friends whom they had not met for a long time. 

We want to thank the support and co-operation of merchants, helping to deliver all the stationeries 
and exercise books, to each companionship class before school reopens. We managed to help 
families to reduce their school reopening expenses, and children can happily return to school. 

Flashback 2022

“Chameleon Education” Book Reading Club – full year

This year, we have 3 new teachers continue to promote good learning interest. 
Since May, teachers started to meet online monthly and through the content of the 
book, they shared, discussed and reflected on their respective teaching experiences. 
They learn ways to respond appropriately, positively and encouragingly on various 
situations that the children might be confronted with. 

 
 “Together Let’s Protect our Children” 9th Teacher Training Camp – 4/9 – 6/9

During September school holiday, 30 teachers from 8 companionship classes, attended the 9th teacher training camp onsite 
after 2 years of online meetings. We are honoured to have our co-worker from 7979 Service Department, sister Tang Hoi Xin 
and a committee member of Children Rights Group, Miss Tiew Way Keng, to share on current issues and Child Protection 
Act. With higher awareness among teachers and enhancement of their knowledge on child protection, it is no longer just a 
slogan, when they started to practice child protection practises. 

Besides, Empowered Parenting Speaker, Rev. Ivan Chen from KEY Academy also shared with us online about “Golden 
Learning Pyramid”, the secret of bringing children’s learning to the next level. Miss Yong Yuk Yien, Head of Counselling 
Department from Agape Counselling Centre Malaysia also shared about “Emotion and Child Protection: Starts from sensing 
your emotion”, she prepared special activities leading teachers to sense their emotion and deal with it in healthy manner. A 
special session during the camp “I have something on my mind, do you have coffee?” had led to breaking down of barriers 
between teachers, as a result deeper relationship was built. It also helps them to walk and serve together, ultimately the more 
you serve, the more joy you will have.
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 “I wish my grandma can live a long life, till the day she can witness my success …..”
This is a wish of a 10 years old boy.

Today, Seremban Gospel Chapel 7979 Holistic Station Companionship Class completed their life coaching series, 
the teacher did an assessment for all the student. Wei Chuan (pseudonym) did very well, he was praised by his 
teacher, and was rewarded with a small gift. 

Immediately, he shared his gift with his best friends.

“Wei Chuan, why did you shared your gift with them, since you don’t always have this?” The curious teacher asked.

“Because we are good friends, they have been taking care of me all this while, so I want to share with them.”  Wow! 
At such a young age, he already applying the teaching of “It is more blessed to give than to receive.” 

This action did not only comfort the teachers, the other children also begun to share what they have.

Wei Chuan is a well behaved and sensible child, even though occasionally he might have different opinions from his 
teacher, but he still remains humble, so under his teachers’ guidance, he is still willing to change his bad habits. In 
Companionship Class, he is always the most punctual one, every day he will finish his work without much supervision, 
and helps other children to complete their homework as well. The teachers and children like him very much.  

“We are very confident and believe that he will be a leader in the future. He will be an influential leader, because he 
is willing to sacrifice.” For student like Wei Chuan, the teachers always give him positive comments. He is raised in 
a Christian background; he reads bible and prays every day. He desires to attend church’s services to worship and 
listen to God’s Word. 

This wonderful child, has been staying with his grandma and aunty since young. His parents divorced many years 
ago, his mother left him since young and his father passed away two years ago. Now, his family members only left 
his grandma, aunty and elder sister. Growing in such an environment, sometimes he does feel lonely, that’s what 
driven him to go to Companionship Class. When he is with the teachers and classmates, he does not feel so lonely. 

Wei Chuan is very well behaved and a sensible boy; he has always been on the right track. Being raised in a Christian 
background, he always stays positive and motivated. “I wish my grandma will come to know Jesus soon, I hope that 
she may live a long life to witness my success!” This is his prayer and a grand wish hidden in his little body.  

Written by CSG

I have a wish!

Underprivileged Children 
Companionship Classes
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Oct. 2021 till Sept. 2022

Family Background of Aid Recipients 
•  Average household income per month is RM714.31.

•  96.25% of the families’ income are below Malaysia’s Poverty 
Line.

• Single parent (includes loss of main income source due to death 
of spouse or deserted by spouse) takes up 40.31%, elderly 
without dependent and live alone takes up 16.95%.

For the past one-year, total value of Manna Food Bags delivered to recipients was 
RM640,488.14. Of these, 84.21% amounting to RM539,352.84 was purchased items while 
balance 15.79% were donated items with estimated market value of RM101,135.30. We 
had delivered 3,056 Manna Food Bags, average value of each bag is RM209.58, excluding 
operation and administration expenses.    

Mobilise Church volunteers to provide food assistance, 
care and companionship to the poor and underprivileged families. 

Valued
RM640,488.14

87
Holistic Care 
Stations

Ministered to 774 
Underprivileged 
Families 

Delivered 3,056 
units of Manna 
Food Bags

Benefited 2, 688 
individuals

开销84.21%

捐献物资
15.79%
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Setting up Distribution Points

This July, 7979 set up 2 new distribution points at Klang Valley and Kluang, Johor. Although 
Klang Valley is relatively rich in resources, there are still areas that are lacking, such as 
specialised training, professional programmes planning and case management skills 
and etc. At present, Kepong Distribution Point situated in northern part of Kuala Lumpur 
supports five 7979 Holistic Care Stations. On the other hand, distribution point at Kluang, 
located in the middle of Johor state, is the first distribution point in that state. Other 
than Kluang, it also supports eight other 7979 Holistic Care Stations within its vicinity, i.e., 
Rengit, Bekok, Labis and Segamat. Through this service program, we can reach out to 
serve more rural poor families.

Manna Food Bank Volunteers Training 
for Beginners

· 22-5-2022 (3rd online training)
· 13-8-2022 (1st physical training)

Donors of Manna Food bags Items  *Oct. 2021 till Sept. 2022

Corporate/Society Individual

Alpro Foundation Mr. Tan Chee Seng and friends
Chop Khoon Seng Betty Yee
Federal Oats Mills Sdn Bhd Bro T. H
Mr. DIY Eve Loo
New H Group
Oriental Daily News 东方日报
YU-AI Food Industries Sdn Bhd 

2023 Upcoming Plans 
 Introducing Online Case Management System (CMS)

The Online CMS is expected to be implemented in May, 2023. The CMS will improve the effectiveness of 7979 Holistic Care 
Stations’ case management, and reduce the incidents of human errors. 

 Manna Food Bank Stores Expanding into Interior
The 7979 Holistic Care Stations set up by churches are within the neighbourhood in rural areas. Church buildings are familiar to 
the residents and provide good opportunity for churches to reach out and help those in need. Setting up Food Bank Stores will 
make it convenient and easy for poor families to pick up their food bags at their preferred timing and when required. 

 Existing Distribution Points Employ Satellite Mode to expand to 2nd or 3rd Tier Cities 
The existing distribution point will be the main hub, expanding to surrounding 2nd and 3rd tier cities to set up new distribution 
points, and act as the main driving force.  

In preparation for the setting up of distribution points at Klang Valley 
and Kluang, 7979 held its 3rd online volunteer training in the month 
of May attended by 28 volunteers from Klang Valley and 23 from 
Kluang. In August, another physical volunteer training was held in 
Malacca with 55 attendees, preparing for the launching of another 
distribution point in Malacca in November. Upon completion of 
training, volunteers are equipped to effectively diagnose the need of 
each application, abide by the professional service ethic and conduct 
productive home visitations.  

2022 Activities and Reports
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Love, 
Strengthen Their Family 

Written by CSG

Continuous downpour for several days, once again 
drenched Grandma Hua’s (pseudonym) house. The wall 
of the living room which was built out of thin wooden 
plank collapsed one year ago due to disrepair and it is 
now covered with canvas sheet.  Since then, Grandma 
Hua’ s house had been affected whenever it rains. 

One day, a volunteer came to deliver some bread to 
Grandma Hua, they were surprised to see that there was 
no wall.

“Grandma, how long has this wall collapsed?” A volunteer 
asked.

“It had been a long time …” Grandma answered with a 
smile.

“Why didn’t you inform me about this?” The volunteer 
asked with a hint of heartache.

“Oh! It’s nothing.” She still answered with a smile.

The volunteer didn’t waste any time, she contacted her team 
immediately upon returning. They brought few pieces of zinc 
sheets over preparing to reconstruct a wall for her house within 
next two days.    

Grandma Hua aged 69, often carries a smile which is her best 
makeup on her face. 

She married Grandpa Zhang (pseudonym) at the age of 18, now 
has to look after her grandchild left behind by her deceased 
son. Three of them stay in a wooden water house in Sabah. 
Although not spacious, the house is cluttered with lots of stuff 
and they never felt lacking in anything.  

Grandpa Zhang was a fisherman; he used to wake up at 5 am 
daily to go out to the sea to fish. Grandma Hua would wait for 
his return at around 3pm and together they will go to market to 
sell their catch of the day. The meagre income was sufficient for 
them, however as Grandpa Zhang gets older by the day, fishing 
had turned out to be a tough job. With MCO implemented 
in 2020, he decided to quit fishing and thus lost their income 
source.    
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With some monetary supports from their married 
children, and some government subsidies for the 
elderly, it was barely sufficient for the three of them 
living a simple life. When Grandpa Zhang’s relatives, 
church member of BCCM Penampang, also 7979 
Holistic Care Station, came to know of their condition, 
they requested the church to send volunteers to visit 
and care for Grandpa Zhang’s family.

Very soon, Esther, a volunteer contacted Grandma Hua 
for permission to visit them. “I have not seen a living environment which is worse than this.” This was Esther’s 
shocking expression when she stepped into Grandma Hua’s house for the first time. From then on, the church 
started to care for Grandma Hua and her family through 7979 Manna Food Bank program.    

Grandma Hua is very cute, even though she is close to 70, she knows how to stay abreast with latest news via 
Facebook.  She became friend to Esther in Facebook and whenever she sees Esther out in the rain, she would call 
to hurry her to get home. Occasionally, when others gave fresh fish to Grandpa Zhang’s family, they would call 
Esther over to their house to pick up some fish. “We want them to be happy and not feel offended, so we’ll accept 
whenever they are willing to give.” Esther also shared that; it is a joy to share.

In July, 2022, when Esther delivered some bread to Grandma Hua and discovered their house’s wall had collapsed, 
she shared: “My heart was aching, if I just got to know them, maybe I would not feel this way; but now whenever 
it rains, I’ll worry for them.” She added, the length of time she spent with each aid recipients, will determine how 
strongly she feels towards them. As for Grandma Hua and her family, Esther now cares for them like her own family.  

Not long ago, Esther found out that Grandma Hua’s birthday was approaching, she bought a bouquet of flower, 
KFC and a cake and headed to their house. Upon reaching, Esther demanded RM1 from Grandpa Zhang, as a 
symbolic gesture that the flowers were given by Grandpa Zhang to his wife, after much searching and digging, he 
only managed to find 20cents, he asked: “No RM1, is 20 cents, ok?” Esther took the money and passed the bouquet 
to him and said: “Go, make sure you kiss Grandma Hua …” “Catcha!” When the precious moment was captured, 
everyone in the house bursts into cheerful laughter. Later, when Esther shared the pictures with Grandpa Zhang’s 
relatives, they commented that “the couple had never celebrated birthdays before …”

It’s precious to see Grandpa Zhang and Grandma Hua living a simple life together till old age and remain loving. 
Sometimes, even the wealthy could not enjoy such kind of love. “Of course, we still quarrel, but we forget easily 
and do not keep it in our hearts.” This was what Grandpa Zhang told us. Indeed, relationship between individuals 
should focus more on giving than receiving.
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Response to 2021 Year-end Klang Valley Flood 

On 16th December 2021, unprecedented amount of rainfall in the central region of Peninsular, 
resulted in 5 states including coastal areas of Selangor experienced the worst flood in decades. 

7979 activated the Disaster relief operations. The first phase of the cleaning operation was carried 

out in 6 locations: Klang, Kuantan, Temerloh, Titi, Cheras 11 Mile and, Taman Sri Muda in Shah Alam.

7979 Major Disaster 
Response

Establish disaster response system, train volunteers to 
assist during disaster, help disaster victims to resume 
daily life within shortest time possible.  

Besides cleaning, 7979 also supported churches in Kluang to distribute food packages to 5 Indigenous 
villages in Kahang area, assisted a total of 156 disaster-affected households.

After the emergency relief operations, rebuilding works shall be next step. 7979 would continue to 
partner with churches to care for the severely affected families. The assistance programs include: 
distribution of emergency relief aid, distribution of supplies, repair of houses and building, special 
distribution of manna food packages, assistance for children from the poor families and so on. 

Mission: 5 
Strategies: 

Establish Disaster Response 
System and Disaster Prevention & 
Mitigation Management

Train, Organise, Equip, Plan 
and Mobilise

Cleaned
187

Residential 
Houses

19
Shophouses

1
Old Folks 

Home5
Schools & 

Kindergartens
3

Churches

For detailed report, please visit:
https://www.7979.org.my/december_flood.html
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Organization
The "Christian Disaster Relief Alliance", which played a 
pivotal role in the 2014 floods, was inactive for some time 
due to personnel changes in several organisations. Thank 
the Lord for reconnecting them this year, reactivate the 
platform for communication and discussion, creating a 
coalition of National Crisis Response, including Christian 
disaster relief agencies and churches. From October 9th to 
11th this year, 7979 was invited to attend a conference in 
Kota Bharu, Kelantan, to discuss on the mechanisms and 
actions for Christians to be united in responding to future 
disasters.

Disaster Awareness, Education, Talk and Training Conducted in 2022

Date Location   Event Format Language Total pax

13, 20/12/21 BCCM Penampang “Building Ark Before the Rain” Training Online Chinese 40

13/5/22 BCCM Telipok “Church and Disaster Response Management” Talk Online Bahasa Malaysia - 

18/6/22 Johor Bahru Lutheran “Building Ark Before the Rain” Training Hybrid Bilingual  30   
 Church (LCM)  (Online & Physical)  (Chinese & English) 

25-26/6/22 Penang Vineyard “Building Ark Before the Rain” Training Physical Chinese 17

 Community Church

20/8/22  N.Sembilan Love “Church and Disaster Response Online Chinese 17
 Seremban 6.0  Management” Sharing

25-26/8/22 Sabah, Kota Kinabalu Participated and Exhibition at Asia  Physical Chinese &  -
  Christian Crisis Relief Conference 2.0  Bilingual English

27-28/8/22 BCCM Telipok “Building Ark Before the Rain” Training Physical  Chinese & 25
   Bilingual English

2/9/22  Yi Sheng - Resource 
“How to Get Involved in Disaster Relief Operations” Online Chinese  

 Training Center

10/9/22 Love Seremban 6.0 “How to start organizing  Physical Chinese 22
  disaster relief operations?” Talk

15/10/22 Agape Community Love Seremban Charity Carnival | Disaster  Physical Chinese

 Church Seremban Prevention and Mitigation Exhibitions

22/10/22 PJ Lutheran Church Disaster Response Training Physical  Chinese 30

Drill
When conducting a training in the northern region, 7979 also 
arranged a tabletop drill on the evening of June 26, 2022. 
There were 8 core co-workers and volunteers gathered at the 
Penang Christian Mission Centre to study and discuss disaster 
response plans with case studies and various scenarios. This drill 
promotes communication, mutual understanding, cultivates tacit 
understanding, discover each other's strengths and weaknesses, 
and enhance mutual capabilities to respond to disasters.

Besides lectures and training, 7979 
also produced a comic poster “Disaster 
Prevention and Mitigation, I Am the Best” 
to create awareness among children, 
comprising 6 posters on 6 common 
disasters in Malaysia, available in both 
Chinese and Malay languages.  
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Equipment
Having clean water source is the main concern and one 
of the key considerations for post-disaster rebuilding 
project. 

In April this year, 7979 was 
referred to a foreign enterprise 
that supply ceramic water filters, 
which can filter micro particles and 
microorganisms (coliform bacteria, 
Enterococcus faecalis, Escherichia 
coli, etc.). This is an energy-free, 
easy-to-maintain household water 
filter.

Warehouse
In December 2021, HISTEAM finally found a warehouse near its office.

Grateful to the new and previous property owners for their selfless 
sharing and giving, allowing 7979 to use their premise for free to store 
disaster response tools, equipment, appliances, and boats, as well as 
food stuff donated to Manna Food Bank.

We have successfully relocated the warehouse from 

Ampang to Shah Alam within 2 weeks. Therefrom, cutting 
travelling time to 1 hour for each trip and save up to 2 hours on a round-trip. 

Five strong brothers from Kenosis Home assisted us in the relocation work especially 
with heavy items, enabling us to complete the relocation a week earlier than the original 
schedule.

We are also grateful for the timely relocation because 10 days after the move to the new 
warehouse, Klang Valley experienced an unprecedented flood. 

In June this year, a brother donated two 20-foot containers which had greatly increased our 
storage capacity and thus more tools and equipment can be stored. One of the containers is 
now placed in Kuantan.

Upcoming Plans
In the next three years, 7979 plans to strengthen the regional "Disaster 
Response Task Force (DRTF)", and focus on the development of three new focus 
areas: Negeri Sembilan (Love Seremban), Kluang, Johor (Social Care Group) and 
Kota Kinabalu, Sabah (Dream Centre). At the same time, continue to improve 
the existing active DRTF group.

• Communication platform: WhatsApp, Google Site

• Regular training: physical/online, at least 2 times a year.

• At least one drill.

• Work with local churches to set up equipment storage sites.

In addition, 7979 will continue to promote CBDRM (Community-based Disaster 
Prevention and Reduction Management), children's disaster prevention and 
reduction, and production of tools and educational materials to enhance 
awareness. 



43

After days of heavy rain, on December 19, 2021, Bentong experienced 
the worst flood in history.

Among them, the wooden house of Ah Lan and her family could not escape the 
disaster.

The flood came suddenly in the middle of the night, their motorcycles used for transportation had 
no time to ride to higher ground. At those critical moment, they only managed to grab their clothes, 

mobile phone and purse with them. Escape from the flood is the most important thing during that time.

After the water had receded, Ah Lan told Pastor Liu of Gospel to the Poor:

"The wooden boards in the room are damaged by flooding, and the materials are not cheap."

"The only means of transportation for this home is this motorcycle, which is also broken now."

"The washing machine at home also needs to be replaced."

"The whole house is like this; how to celebrate Chinese New Year?"

With their present family income, they couldn’t afford huge rebuilding costs.

7979 was able to assist Ah Lan through Gospel to the Poor thanks to public donations. 

On this day, Pastor Liu brought the good news to Ah Lan that a love offering of RM500 from 7979 flood relief, and the 
gifts of washing machines, motorcycle, and wooden board renovation for their home. Pastor Liu noticed that Ah Lan 
had multiple bruises, and after asking, he found out that Ah Lan's spectacles, which were meant to aid her vision due to 
severe myopia and astigmatism, had been washed away. A few days ago, due 
to blurred vision, she lost her balance and fell off from the motorcycle.

Pastor Liu contacted 7979 again to inform and request for her needs. Soon, Ah 
Lan will be able to get a new pair of glasses.

Post-disaster 
reconstruction 
short story 1
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LOVE IN ACTION

Written by CSG
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“Can you guess, why is there a big hole on the roof? 

"My house was flooded since 7 o'clock in the evening. 
Seeing the continuous heavy downpour and rising 
water level, we decided to break the roof and sit on 
the beams throughout the night, not being able to 
sleep.”

While eating the curry puff specially prepared by Fati-
ma, the volunteers listened to her, retelling the thrilling 
moments when water level rose to nine feet that night.

After the water receded, volunteers from Faithworks, 
entered the area to investigate and cooperated with 

the village committee to carry out the first phase of disaster relief activities - cleaning and 
disinfecting the areas. 

Subsequently in the second phase, working with 7979 to rebuild damaged houses, four 
financially disadvantaged families were identified. 

Fatima is one of the families identified. Together with her husband, they run a pastry stall 
in the kampong for a modest income. On the day of the visit, our volunteers who are 
familiar with the area, walked through the narrow path, arrived at Fatima’s stilt house to 
assess the needs and notify her of our plans to help them to rebuild their home.

Fatima repeatedly reminded the volunteers while taking out freshly baked curry puff,

"Be careful! Be careful! The wooden plank on that level is loose, don't step on it, or you 
will slip over"

"Come on, come here, stand here, the wooden stakes below are damaged and the corners 
are missing. The gaps are temporarily filled with bricks, I'm afraid it won't be able to bear 
the weight”. 

Hearing that the safety of the house can be improved with the reconstruction project, Fati-
ma thanked the volunteers repeatedly for cleaning and reconstruction of the house, which 
brought great relief to her household.

Soon, skilled workers began rebuilding works. The big hole on the roof, the wooden ladder, 
and the missing wooden stake have been repaired. Volunteers also added desks and bunk 
bed frames for Fatima's two children. The children told the volunteers with great joy that they 
can now look out the window and do their homework. 

There’s no racial barrier for good deeds and becoming friends. Volunteers and Fatima have 
made appointments, when pandemic eases, they must visit her again and eat her specialties 
during Hari Raya.
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Yuan-Han 
Journeying 
Together

Together with God’s children, we serve the Indigenous people, 
the marginalized group in our land.

Micah Centre 
  mymicahcentre 

 info.ste@histeam.org.my

 010-2162602 

Serve The East
www.histeam.org.my

info.ste@histeam.org.my

 012-4240118

@ @

EMPOWERMENT: Empower the Indigenous churches in economy and education.
AWARENESS: Share with Chinese speaking churches the vision of 
             “Yuan-Han Journeying together”
SUPPORT: Connect the Chinese speaking churches to support 
        the Indigenous churches
TRAINING: Equip Chinese speaking churches to involve in caring mission

Mission 
Strategy
(E.A.S.T)

Mission 
Statement

Mobilising Chinese speaking churches to support, empower, and journey togeth-
er with Indigenous churches through training and awareness raising. 

Serve The East · Yuan-Han Journeying Together

Empowerment

Mission Trips

Community 
Development & 
Transformation

Awareness

Exposure Trips

Serve The East 
Bulletin

Yuan-Han 
Topical Sharing

Support

Preschool 
Education

Tabung Benih

Training

Micah Centre

 

Kelas Teman 
Baca
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In 2022, we focused on the following ministry strategies:

Empowerment: We focused on some preparatory work for community development in rural Ranau. We 
had co-workers going on field trips into the Indigenous communities to build trusting relationships with local 
community leaders and to find possible local partners for long-term collaboration. We had chosen few villages 
where empowerment projects could be carried out. In addition, we are preparing a team of co-workers to be 
stationed in the villages to serve the community through empowerment projects. 

Awareness: We held a series of ‘Yuan-Han Journeying Together’ topic-sharing sessions where experienced 
speakers were invited to share the various challenges Indigenous people face, to help the Chinese churches to 
better understand the conditions and needs of Indigenous people. We also invited the leader of some relevant 
ministries to share so that participants have better knowledge and understanding of their work in the Indigenous 
community.

Support: We established ‘Yuan-Han Seed Fund’ (Tabung Benih Yuan-Han) because we see the financial needs 
(living cost, theological studies, medical fees) of Indigenous pastors in rural villages, and we hope to provide 
financial support to Indigenous pastors in need. 

Training: We have 5 trainees enrolled in the 5th batch of Micah Centre training. These 5, together with 3 
interns who graduated last year, started their course in June. Lecturers would conduct in-person teaching during 
the weekdays in Micah Centre and trainees would have on field training during the weekends, ultimately enriching 
the training content. 
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‘Yuan-Han Journeying Together’ Topical Sharing Series

To increase and deepen the knowledge of Chinese speaking churches on the challenges 
face by Indigenous people, and to encourage a better understanding of ways to empower 
Indigenous people, we held 6 sessions of topical sharing series (once every 2 months) 
that focused on Indigenous empowerment. The main speaker was Pastor Lam Kee Hing 
who had 30 years of experience in serving the Indigenous peoples. 

The topics discussed in the series revolved around the challenges Indigenous people face in terms of religion, economics, 
education, leadership, community, and health. The series also provided suggestions to Chinese speaking churches about 
ways to participate in Indigenous empowerment. In each session, we would invite the chief person-in-charge of organisations 
to share the programs they carried out among the Indigenous communities, so that participants may come to know and 
understand their ministry. Each session had an average attendance of 40 to 70 people. 

Serve The East Bulletin

The Serve the East Bulletin is published once every 2 months, which aims to publicise our ministry’s vision and progress 
through written words. The main contents of the bulletin included words from the CEO or head of the department, articles 
on specific theme, ministry progress, voices of Indigenous people, report from Micah Centre, ministry updates, and prayer 
items. In order to benefit more readers, the bulletin is published bilingually in Chinese and English separately. 

Vision Casting

The department lead of Serve the East and the principal of Micah Centre, Brother Isaac Goh, was often being invited to 
Chinese speaking churches to speak on Caring Mission among the Indigenous and the ministry of Micah Centre. By meeting 
with pastors, preaching in Sunday services, and sharing in prayer meetings, church fellowships, and cell groups, he would 
encourage Chinese speaking churches to journey together with Indigenous people by organising mission exposure trips to 
rural areas in Sabah as a kick-starter. 

Rural Community Development and Transformation

Since April 2022, one of our co-workers, Timothy, was sent to 
carry out community development and transformation work in 
Ranau monthly. This year, our focus is on relationship building, 
particularly with the local leaders and key people such as the 
village head, pastor, and church leaders. We also focus on 
understanding the practical needs of the local Indigenous 
community, searching for local collaboration partners, and 
producing a development plan with the community. 

Timothy has a burden in pastoring the Indigenous youth in the 
local villages. As the churches do not have pastors, he would pay 
visits to them on consistent basis to conduct discipleship classes, hoping to teach them Biblical truth and help them to grow 
spiritually. 

One of our trainees, Chun Siew Yoong, also serves at an Indigenous church nearby Micah Centre because the church does 
not have a pastor at the moment. We mainly minister by preaching at Sunday services, leading prayer meetings, conducting 
bible studies and paying visits to the believers’ families. 
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Due to the pandemic, mission and exposure trips were suspended for two 
years. This year, we had 4 mission and exposure trips, and we hope to bring 
more urban churches to participate in Caring Mission among the Indigenous. 

June: Rural Sabah Educative Mission Trip

Under the invitation of Rev. Andrew Wong, 6 brothers and sisters from 
West Malaysia (2 of them are leaders in education field) came to rural 
Sabah to visit and gain an understanding of the preschool education 
and companionship classes in the local villages. They also came to 
work on the possibility of cooperation with Indigenous people on the 
empowerment of children education.   

Mission/Exposure Trips

July: Micah Trainees’ (5th Batch) Rural Mission Trip

After a month of training, the 5th batch of Micah trainees had their first 
visitation to a few villages in rural Ranau. In this one-week mission trip, 
they served, taught and built relationships with the local villagers. 

August: Youth with A Mission (YWAM) West 
Malaysia Outreach Services

Seven young missionaries from YWAM (Malaysia, China, Brazil) came to 
rural Sabah for a one-week outreach services, helping the local believers 
to renew their faith through family visitations, preaching, and healing 
services. 

October: Holistic Church Johor Bahru Exploration 
Trip to Sabah

3 pastors and church leaders from the Holistic Church in Johor Bahru 
had their first mission exposure trip into rural Sabah, to understand 
and experience at first hand of the needs of the rural villagers in Sabah, 
hoping to come out with more concrete participation in ‘Yuan-Han 
Journeying Together’ after this trip.
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After two years of pandemic, we realised that many Indigenous pastors serving and pastoring in rural 
villages faced financial distress, especially those who have families and children to take care of. To help 
these pastors overcome their financial crisis, we set up “Yuan-Han Seed Fund” which aimed to help 
Indigenous pastors in need through donations from urban churches. 

Currently, we are not ready to open up the application to all pastors; we have limited the applications 
to the few rural villages we serve, providing help firstly to those pastors we know, to support them 
financially in reducing the burden on living cost, theological education, medical fees, etc. 

Upcoming 
Plans

Yuan-Han Seed Fund

2022: Serve the East has

• Subsidised the living cost of 1 Indigenous pastor (1 year): RM3,600

• Sponsored the theological education of 1 Indigenous pastor (4 subjects): RM2,780

• Subsidised partial medical fees of 1 Indigenous pastor: RM240

We hope that next year, this fund can open to more 
Indigenous pastors, to support them financially with their 
living cost, theological education fees, medical fees, and 
book fees. 
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Kelas Teman Baca, or in short form KTB is aimed to provide a good learning 
environment for children aged between 7 to 12 in under-resourced rural 
communities. Helping to instil their interest in reading, while providing 

Bible-based teaching to build their spiritual life and character. 

Kelas Teman Baca

Year 2022……

There is still one class in operation in Ranau, Sabah. This class was managed and taught by 2 young 
Indigenous teachers. However, they themselves had some personal problems and challenges 
(family’s financial problem, child’s health issue) thus were unable to continue running the class. 
Thank God for His faithfulness, for providing 2 sisters who had been equipped to take over. The 
number of students increased to the highest at 30 under their guidance. 

At the same time, the infrastructure of the class had been improved. This year, we bought them two 
solar fans, new floor mats and new fences. 

October 2021 to September 2022, 

•  Allowance for 2 teachers  RM4800
•  Sponsorship on repairing and upgrading the facilities RM850

Upcoming Plans
We hope that we can provide training for teachers 
next year in class management and teaching skills 
so that they may become more professional. We 
also hope to start more classes in other potential 
areas. 
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Preschool Education 
In 2012, in responding to the needs of the early childhood education (ECE) ministry by 
SIB Church, HISTEAM began to involve by supporting and contributing to the salaries 
of the local Indigenous teachers, as well as funds established to set up new ECE centres.

As in previous years, this year we continue to sponsor 12 kindergartens for 15 teachers’ salaries. We also 
continue to support one of the teachers to further study in Diploma in Early Childhood Education. The total 
fund sponsored amounts to RM118,000. Thank God that we can raise enough to fund this project. 

One of the kindergartens faced the problem of insufficient classroom space for the past 2 years while 
enrolment continues to increase. So, the local church requested sponsorship on material fees and the 
church will mobilize its member to complete the building. The whole construction project needs about 
RM14,000, thank God we managed to raise enough funds for this project. We plan to start the project in 
October this year and is projected to complete by January next year. Our co-workers will oversee and be 
accountable for the whole project. 

Upcoming Plans
We hope to visit more teachers next year and support 
them through prayers and encouragement. We also 
hope that we are able to discuss with the local church 
leaders about the economic empowerment project, for 
the sake of the sustainability of the preschools. 

October 2021 to September 2022, 

• Sponsoring  12  Preschools in total

• Sponsoring the salary for  15  teachers amounted RM118,000

• A total of  152  children benefited from the program

• Sponsored  RM14,000  worth of Extension Works of a preschool 
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This year, we welcome the joining of 5 new trainees for the 5th Batch of Micah’s 
Discipleship Training programme. They are young adults from both East and West 
Malaysia. They will undergo 7 months of equipping and training, from early June to 
the end of December. The training will be divided into 2 parts, the first 4 months are 
training and equipping, followed by 3 months of practical services in the Indigenous 
village. Upon completion of the training, if any trainee has a calling and burden in 
their heart to serve the Indigenous community, we will arrange another 3 months of 
internship in our organization in the following year, to help them to get confirmation 
on their calling and which area that they are called to serve. 

Practical Serving in Village:  From October to December, our co-workers 
would bring the trainees to stay in the village at Ranau, the interior of 
Sabah for 3-months practical. Besides learning to adapt to Indigenous 
culture and lifestyle, and serving through family visitation, they would also 
focus on these three main groups: Teenagers (Teaching of the truth), 
Children (Sunday School), and Women (Financial Management Course). 
Moreover, there will be companionship classes for secondary students to 
help them with homework and exams. 

Recruiting the younger generations to be 
disciples, training them to act justly and love 
mercy, equipping them for cross-culture 
mission and sending them to walk humbly 
with the Indigenous community, to bring 
about transformation to the communities.

John Ho Chung Eng 
37, Kuching

Faith Methodist Church

Looi Zhen Yu 
24, Kuala Lumpur

Harvest Lutheran Church Kuala Lumpur

Liaw Kian Ming 
32，Kota Kinabalu

Song En Methodist Church

Nge Eam Ping 
19, Johor

Kulai Vision Church

Daniel Chong Jia Hau 
19，Kota Kinabalu

Grace Harvest Church KK

5th Batch of Micah Trainees:

Micah Centre
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Daniel Chong Jia Hau 
19，Kota Kinabalu

Grace Harvest Church KK

Learning Experience

During my time at Micah Centre, I learnt a lot of things. 
I learnt how to let go of hatred, rely on God to fight 
against the attack of the evil one, and love others like 
how God loves me.  ~ Daniel Chong Jia Hau 

In Micah Centre, God had led me to reflect on my life. He teaches me to cast my burden to 
Him. He also reminded me to learn to forgive, especially myself. I am a person with very few 
words, I would always be the passive one and reluctant to speak or share when I am with 
a group of people. But now I am willing to open up and speak out before the teachers and 
fellow trainees. ~ John Ho Chung Eng

Through Micah Centre, I had the opportunity to interact with Indigenous people. I 
realized that they desire to know and experience God more, yet nobody is there to lead 
or help them to grow spiritually. They are like sheep without a shepherd. Thank God 
for opening my eyes to see the need of Indigenous people, and this conviction does not 
just stay in my heart but it will transform into action. Pray that God will help me 
to walk together with them by teaching them the Truth I learnt. ~ Liaw Kian Ming 
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Among our 4th batch graduates, three of them are willing to return and 
be our interns at Micah Centre. Thank God that they are willing to serve 
together with us. Besides learning how to work together as a team, we 
also hope to help them in their searching and confirmation of serving 
direction and areas, especially in Yuan-Han Caring Mission. 

Chun Siew Yoong （Pahang）
Practical Placement: Assists in the Planting Project for Micah Centre, 
and participates in teaching and community work of Kg Kiapu. 

Moses Goh （Malacca）
Practical Placement: Assists in the operation of Micah 
Centre, and participates in teaching and community work 
in Ranau. 

Loh Li Bo（Johor）
Practical Placement: Assists in administrative work in Micah 
Centre, and participates in teaching and community work 
in Ranau. 

We had trained a total of 28 trainees for the past 4 
batches. Five of them are now in theological studies, 
preparing to be church’s pastor, cross-cultural 
mission and faith organisations. Thank God that our 1st 
batch graduate, Liong Z-Anne, completed her Diploma 
of Social Work in June 2022 and joined our team in Serve 
the East. She will be serving the Indigenous community in the interior area of Sabah. 
Timothy, our 2nd batch graduate, is also our co-worker in Serve the East team. 
This year is his 3rd year with us and he will focus on caring mission and community 
development work in the interior area of Ranau next year. 
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Other 
Ministries

>> 3131

>> KEY Academy Kingdom Enterprise
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3131
Healthy

Church Seminar

To accompany churches which embark on their journey to become healthy, 
and desire to strike a balance between church internal management and com-
munity care, in 2021, HISTEAM launched the “3131 Healthy Church Seminar” 
for pastors and church leaders. Rev. James Shia, the Secretary General of the 
Taiwan Chinese Christian Evangelistic Association is the lecturer for this online 
course of 6 semesters and 30 classes.
In 2022, HISTEAM started a quarterly forum named as the “3131 Seminar Re-
charge Station” to help pastors and leaders to implement the teaching of “3131 
Healthy Church Seminar” in church.

Mustard Seed Care Fund 
In 2021, HISTEAM raised RM129,550 for the Mustard Seed Care Fund and blessed 11 pastors 
and 4 co-workers from different social organizations. Each received an average blessing 
sum of RM2000-RM3000 and was distributed just in time before Christmas. HISTEAM will 
continue to bless Christian workers who face financial difficulties and help small churches to 
join the “Mustard Seed 5 Years Church Transformation Plan” with the fund in the next three 
years.

Mustard Seed 5 Years Church Transformation 
Plan
“Mustard Seed Church Transformation Plan” is a follow-up after 
the 3131 Healthy Church Seminar, a plan that helps churches to 
implement the ideology of a healthy church. It provides a series 
of systematic teaching material, including the topic outline of 
weekly sermon, materials for cell group fellowship gathering as 
well as daily devotional scriptures. It is mainly to assist churches 
to have a systematic teaching for weekly sermon, individual 
devotion and the planning of the cell group fellowship 
gathering.  In order to build a wholesome spiritual life of 
every believer, sermons will cover from scripture and gospel’s 
perspective, to family, prayer, purification of heart and about 
living. In the second half of 2022, 15 churches had signed up for 
this program.

3131 Seminar Recharge Station
“3131 Seminar Recharge Station” was held respectively on 15/3, 10/5, 19/7, and 13/9. Pastors 
and leaders who learned together were gathered to revise important teaching, share the 
experience of application, encourage and cheer for one another. Rev. James Shia would 
joined occasionally to encourage everyone.
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Training Timeline
First Round:  September 2021 to March 2022 (Four stages in total)

Second Round: [Stage 1] 12th May to 30th June 2022

  [Stage 2] 21st July to 8th September 2022

  [Stage 3] 29th September to 17th November 2022

  [Stage 4] 2nd February to 23rd March 2023 

Training Ministry (1) 
KEY’s Family Education Growth Course
The design of this course, “Empowered Parenting”, incorporates the theory of 
“The Learning Pyramid” from Maine National Laboratory, and applies outdoor 
exploration, learning through experiential education, and learning from guided 
reflection so that theories and good practices can be implemented in family life. 
Enhancement of capabilities and adoption of effective parenting skills, will ensure 
trainees learn and grow in the course, while children begin to change and improve!

Ministry strategies
Training  :  Train coaching parents to build a team that teaches and passes on the 

heritage of healthy families.

Educating  :  Educate, popularize and professionalize social work.

Add-value  :  Add value and increase production of native farm produce through 
branding and relational marketing.

Moderating  :  Moderate more caring organizations to adopt Kingdom Enterprise 
model and benefit from it.

Vision: To Accomplish the Vision and Financial Sustainability of HISTEAM 
                with the Kingdom Enterprise Model

12 Classes of Holistic Education

 Establish Core Value of Parenting Execute Strength and Live out Talent Practical Application and Capability Building

 Coaching Parents Knowing Yourself and Develop Strength 1 How to Enhance Children’s Attention

 Love and Discipline Understanding Learning from the Neuroscience of Brain Use Electronic Products Wisely

 Relationship Empowerment Knowing Yourself and Develop Strength 2 Outdoor Exploration and Learning from Serving

 Guiding Children to Success Strategies for Building Children's Active Learning Development of Left and Right Brain from 
   Family Board Games 
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Students’ Testimonies

Training Ministry (2) 

KEY Parent-Child and Learning by Serving Trip

To build healthy and happy families by instilling Learning by Serving 
element in parenting trainings and Coaching Parental courses: “KEY 
Parent-Child Learning by Serving” 

Merits of Learning by Serving

1.  Live out the character of “Loving people as yourself”

2. Learn the truth of “It is more blessed to give than to receive”

3. Teach children not to be selfish, and learn the character of being 
generous

4. Learn to cherish, be content, and get rid of materialistic 
temptation

5. Learn to be wise in financial management, so that 
they won’t be cheated because of greed

6. Humbly wash others’ feet, and become a leader 
that changes the future

7. Able to influence other families to participate in 
caring work

8. Change the community to become a community 
filled with love and happiness

Training Ministry (3) 

KEY Outdoor Exploration and 
Experiential Education  
(Camp Planning and Execution) 

To build healthy and happy families through 
Outdoor Exploration and Experiential Education in 
parenting trainings and Coaching Parental courses: 
KEY Experiential Education

Experiential Education is guiding students to seek 
answers on their own and negotiate with others in 
problem-solving. What we meant by “experience” 
here, in short is learning something through practice. 
“Experiential Education” is the learning party will gain 
understanding by applying and rationalising, and in 
the process, good character will be cultivated and 
developed.  

From the beginning of this course until today, I have benefited a lot. It is an 
important lesson on how to become a coaching parent, it had woken me up and I 
realize that I should not try to become an all-rounded and perfectionist mother 
in doing everything for my children, but to develop their strengths with the talent 
that God has given to them and let them bear their obligated responsibilities. 
Particularly in the aspect of house chores, it is time to let go and let children 
share and actively participate.

Us e elect ron ic product s  wis ely is  a s ubject  t hat  in t eres t s  m e t he m os t .  The 
information provided by the course allows me to effectively apply it to my youngest 
daughter. I am grateful that my three children have no issues with sensory 
integration. It is indeed a challenge on how to effectively make electronic products 
good servants as to be a learning tools but not the master, and thus do not affect 
their learning and attention!

To effectively integrate love and discipline is also one of the highlights of this 
course. Let love be the foundation of a firm attitude, recognize the uniqueness of 
children, respect them as unique individuals, and acknowledge their traits remind me 
once again to discipline them with a proper and pertinent method. Lastly, the matter 
t hat  I m us t  pay t he m os t  at t en t ion  is  “t he urge t o con t rol”! 😄  Won g Yun  H wa 

For this time round, the lessons were taught in the form 
of recorded videos, it allowed me to listen to the lesson on 
my own timing and I could also listen and watch the video 
repeatedly, hence my learning became more convenient and in-
depth. I think if we want to truly obtain something from this 
course, and elevate our capability in parenting, then we should 
be persistent in trying out, and truly implement the various 
methods, tests, and tools provided by the teachers. I am very 
grateful that I have the opportunity to join this course! I will 
strongly recommend it to friends around me so that they also 
have the opportunity to grow and have breakthrough in their 
path of parenting. - Kueh Chare Nee

Upcoming Plans

We hope that the course “Empowered Parenting” can become a platform to 
accompany parents to learn and grow, and hope that in the future, there will 
be more coaching parents join the ranks of accompanying other parents! Let 
children find their passion in life while serving, and contribute their talents and 
abilities to the world! We need contacts on campsites that are suitable to host 
outdoor exploration and experiential education, if you know in this regard, you 
can contact us.
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He has shown you, 
O mortal, what is good.
And what does the Lord 
require of you? 
To act justly and to love
mercy and to walk 
humbly with your God. 
Micah 6: 8 
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